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GIAI PHAP

PHAN MEM KE TOAN QUAN TRI CHUYEN NGANH
Gara

_ Hién nay, trén thi trudng cac doanh nghiép kinh doanh dich vu Gara 6t6 khéng
dé tim cho minh mdt gidi phap quan ly mang tinh chat téng thé tir quan ly dich vu
gara dén ké toan tai chinh, quan tri. Hau hét cac phan mém hién cé la cac giai phap
rGi rac tUr cac nha cung cap khac nhau. biéu nay gay ra nhiéu bat cap trong quan ly:

- Thong tin khong tap trung, phan tan
- DI liéu khong théng nhat gitra cac b phan Dich vu gara - K€ toan - Kho...

- Khoéng co tinh ké thlra thong tin gilra cac bo phan, thong tin phai thuc hién
nhiéu [an I3p di l3p lai

- Théng tin chdm va thiéu, khé c6 thé phuc vu quan ly diéu hanh doanh nghiép
- Thiéu chuyén nghiép, tang chi phi, tdng nhan su trong quan ly

Sau khi trién khai thanh cdng tai cdc DN hoat ddng trong linh vuc Gara, SIS
Viét Nam d3 phat trién va hoan chinh giai phdp phan mém quéan tri SIS ERP 8.0 -
Gara.

SIS ERP 8.0 - Gara - Uu diém vuot troi:

- Tich hgp quan ly dich vu gara va ké toan quan tri thanh mot hé théng phan
mém duy nhat

- Phan mém cé kha nang tich hgp cac mé-dun lién quan khac trong quan ly nhu:
Nhan su - tién lugng, Quan ly thu mua, ...

- Phan mém co kha nang chay Online qua dudng truyén Internet

- Phan mém quan ly dich vu gara hoan chinh, chuyén nghiép, khoa hoc, tién ich
theo quy trinh tir khi nhan xe, kham xe dén khi hoan tat dich vu va cham séc
khach hang sau ban hang

- Hé thdng canh bado nhac nhd trong qua trinh cham soc khach hang, bao hanh,
bao duBng phu tung...

- MO6-dun ké toan quan tri, k€ toan thué€ dap iing yéu cau hach toan ké toan vdi
cac Md-dun: Téng hgp, Ban hang & céng ng phai thu, Mua hang va céng ng
phai tra, Quan ly kho, Quan ly chi phi — gia thanh, Quan ly TSCB-CCDC, Quan
ly thu — chi, Quan ly hé théng, K& toan thué va BCTC... Cap nhét thong tu,
quyét dinh mdi nhat cta BTC

- Phan mém cung cap day du, chinh xac, kip thdi cac thong tin quan ly, diéu
hanh lién quan trong doanh nghiép.

- Phan mém gilp DN tiét kiém thdi gian, tiét kiém nhan luc, tiét kiém chi phi
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0, hiéu quad

- Phan mém gilp cac b6 phan trong DN (Quan ly, K& toan, Kho, Dich vu gara...)
c6 thong tin thong sudt, dong bo, k& thira lan nhau.
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PHAN 01
Hach toan & Quan ly dac thu ciia nganh
trén phan mém SIS ERP 8.0 - Gara

I. GIAO DIEN TONG THE GIAI PHAP SIS ERP 8.0 - GARA

b'fﬁfj?'}f., xe IIZiIZ,I=| = InBién banlifmtra k9 thuitxe

= InPhitu bio gid siva chira
= InPhitubio ma canhtranh

= InHop déngsia chita ' Bom hang

= InBangké dmhkemtheo hop ddngsia chira

v LAy todnm bé théng tin tir phidu bdo gid sika chita sang
Hop Béng Siha Chita.

v Chinh sitha théng tin thue 16 khach hang véu céu stka
chira tir phiéu bde gia sika chira.

v Khai bao thém théng tincén lam hop déng sika chira.

= InLénh =zira chita

= InLénh xuatkho vitte

= In Phigu xuatkho vat trtheo dinh e

v Néula hang héa:- Tir d6ng xudt kho vét i

v Néula dichvu: Som, g6, han, donnéithdt . PM i
d’-;ingxuﬁf kha NV theo dinh mire 43 bhai bao

In Bién ban thanh I hop ddng

Nghiém thu ki thuit
Gidy ra cong

In Bién bannghifm thu k¥ thudt & xe ra xeding

HE THONG BAO CAO QUAN TRI TAI MOI GIAI POAN

Céc giai doan trong toan bo quy trinh dugc két ndi hitu co voi nhau va cé tinh chat ké
thira thong tin ty dong tr giai doan trudce sang giai doan sau

Thong tin, dit liéu ctia phan hé quan 1y dich vu Gara s& duoc tich hop v6i mo-dun ké
toan quan tri trong h¢ thong phan mém d¢é thong tin thong suot

GIAI PHAP PHAN MEM THEO YEU CAU 614 Ngd 183, Phé Béng Tiéng bong, AR

P. Trung Liét, Q.B6ng Da, TP. Ha Noi 024 3511 7785




w < CONG TY CO PHAN S.1.S VIET NAM
/’ I “ S.1.S VIETNAM JOINT STOCK COMPANY

II. QUY TRINH QUAN LY DICH VU GARA OTO TREN PHAN MEM

i_zﬁ ] eT— ]

l Ho'p déing sita chita

ﬂ

*uat kho phu ting l .rb l Lénh sita chita l

b

I

[ Thanh I hop déng ]

-
L

S

e Quan Iy quy trinh dich vu gara trén phan mém

e Quan Iy tir khi xe vao dén giai doan cudi cing khi xe ra xuong

e Quan Iy thong tin xe vao xudng, thong tin k¥ thuat lién quan dén kham xe, quan ly
béo gia, hop dong sira chita, 1énh sira chira, xuat kho phuy ting vat tu, thanh Iy hop
dong stra chira...

e Thong tin hoan toan luan chuyén ti dong tir giai doan nhan xe dén giai doan ban giao
Xe ra xuong

e Tim kiém, tra ctru, truy xut bao cdo quan ly mdi giai doan va ca quy trinh dich vu
phuc vu diéu hanh, san xuét kinh doanh
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1. Quaén ly xe vao Gara

®. Xe vao. F3-Sua, F4-Them, F6-Doi ma, F8-Xoa, “F/G-Tim, Esc-Quay ra
Bién 56 St may 56 khung Mam 5% Loai xe Bt we Mausac  Nhdm1 Nhim 2 Whim 3 DateZ Time2
297132086 |021391824832 O1/06/2017716:45, 34
341234 182483274734 ™ Suatd | 15/08/201715:16:27
BOA-4E57 dededsds - 19/06/201709:46: 01
BOE-4517 (123987398123 Bidnsdwe 9T1-32065 | 09/06/201722:15:15
BOB-BEEE \O21491BHEY g4 g, 2130168248327473277324 | Sékhung | B1231720454053246234 12/06/201711: 2108
E0B-7230 021391824834 e | 15/06/201715:22:31
Bdixe | Loai ke I_M_.t’-\
M zan sudt & me IDan tch,_
Khach hang | Cuc hiu cén dn Nink - Tdng cuc An Mink - Ba Céng &
Mhérm 1
Nhdm 2 |
N 3 [ |
Trang thai |1_| 1-Ca. 0 - Khéng =t dung
b
.
= .
2. Kiém tra xe/Kham xe
= Kiemtraxe .
Bighn sé 5606 | 0213918248327473277324 S phigu | KTO4|
M khach |KHO00B | Cuc h&u cén An Minh - T8ne cuc An Ninh - B& C8ng An - A77 Nogykigmta |
Bia chi 140 Hang Bai, Hoan Kiém, Ha Nai | msT | Gigvao [
Dai dién 1 |Anh A | Chitcwu T |GE | Kmwao |
Dign gidi = |
K thudtvign [hva, | MouyBn van A B K thust 091261235321
MG dung | Khai bao dai dign Fd-Thém deang mdi, F
M& phu tiing Tén phu ting Bt Yuwigo 58 Iutthg Tinh frang PP x{t Iy Ghi chi P
HTFO1 H& Théing PHanh xe 1.00|Ban Bao Duong
TDO1 They Déu e 1.00|ban GGGG
LOM1 Loc Dau May xe 1.00|B8n Ban Dufing
‘ L4 il
Sfltong | 300
Trang thai Luu cécsd
R V0 0 " = T R ) B D
€ ARC 3 Tan phuting | DIEPNX-PC # dieprx |20/08/2017 A

GIAI PHAP PHAN MEM THEO YEU CAU 614 Ngd 183, Phé Béng Tiéng bong, AR

P. Trung Liét, Q.B6ng Da, TP. Ha Noi 024 3511 7785




CONG TY CO PHAN S.1.S VIET NAM

7

©
S l S S.1.S VIETNAM JOINT STOCK COMPANY

Dbt pha, sang tao, hiéu qua
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BIEN BAN KIEM TRA KY THUAT XE O TO VAO XUONG
31 ¢ J 2017 tgi Gara Phic Loi 233 Leé Dudn - Ha Noi chiing 16 gém c6:

Hom nay ngayv 5

1. Bén A: Cuc hiucdn AnNinh - Téng cuc AnNinh - Bé Cong An - A77

Ong: AnhA Chicve GB
Ong: AnhB Chicviz  PGGD
Ong: CoB Chicvic  Phong KT
Ong: Chiic vz
2. Bén B: Cong ty TNHH TM&DV Diic Loi - Gara sia chira 6 té Biie Loi
Ong: Nguyén Van Ha Chic vy:  Pho giam Doc
Ong: Nguyén Van A Chic v CBKY thuat
Ciing kiém tra k¥ thuatxe 6 to:  80B-6886(Camry - Camry2.5), tinh trang xe nhu sau:
STT Tén phu ting Ponvi| Soluong Tinh trang Bién phap i ly
tinh
A B C D E G
1 |Hé Théng PHanh Xe 1,00 Ban Bao Duong
2 | Thay Ddu Xe 1,00 ban GGGG
3 | Loc Ddu M4y xe 100 Bdn Bao Dufng
DAI DIEN BEN A DAI DIEN BEN B
3. Lap bao gia sira chira xe | Thong tin biao hiém xe
bao gia L2 |
Bign s [80B-688 | 021281824832747 3277324 S8 kidm tra | KT04]
WM& khach | Cuchau cén An Ninh - T8 cuc An Ninh - B6 Cong An - 477 56 bén gia [ BGO7|
Bia chi [40 Hang Bai, Hoan Kigm, Ha NG | MsT | | Ny bao gia [ 01/06/2017]
Bai dién |Anh A-091234556 | Chitcwu |GD |
Dién giai | dhfdfdl |
Thii gian scinose) | ED.J Han balngéy) | ED.:\
Ngidung | HE sg baa higm
WM& phu tiing Tén phy ting v Vuviec  Séluomg  Pongia  Thanhtign  %CK Ciing Ghichi = |
WMPOT Mé phanh truéc (Nha) Cai 1.00 500000 20000 5.0 21000
MPOZ ha phanh sau (Hha) Cai 1.00 500 000 30000 5.0 30500 |
DAUM Thay Dau I 1.00 800 000 800000 50 767 600
< m ] .
Sélong | Tigh hang [ Thué [
Trengtal [ M Chigtkhéu | 00 Thanhtozn | 81 8100
Sl e [we | se s ) %en ) D0 [ ow J(mme] @@
€ ABC [ETen phu ting [ DIEPNA-PC # dieprix 20/08/2017 -

GIAI PHAP PHAN MEM THEO YEU CAU
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- i = ]
. Giay bao gia B3
Bifnsé | oe13918248327473277324 56 kidm tra ; KTo4.
Mg khach | Cuchéu céin An Ninh - Tang cuc An Minh - B3 Cing An - A77 56 bao gia | BGI7 |
Bia ch e Hang Bai, Hoan Kidm, Ha Nai = | MMST | Moy bao gia | M 062017

Bai dign |Anh A-091234566 | Chicwy |GD |
Din gidi [ dihfdid ]
Theti gian scingéy) L 20 Han bgingay) l 20]
MNGi dung B 5
s T —— 5 3 |Chon  M&hdso Ten hd sg ~
MY b h [ | & Qude Cud | Che _ -
! =1a] ?em :.E‘.’.'HH@J.. f Mouyen Quoc Cudng T [GTool The bao higm
Bién thogi | 0901457623 | GT02 Gidly 1 dfaing ky xe
Héing baa higm | Béo hidm xé hai [T |GToo3 S8 déng kigm
GT004 Biing léi A
5 2 — g ¥ |GTo0s CMMND i
H &t BH 0 1-Hoantat, 0-Chua
Danfa — ; GTO06 Théng bao tai nan
BH chép thuén 1| 1-Chapthuan 0-Chua GT00? Bign ban giém dinh
[ |aToos Théng béo béi thudng L
[ |GToog Gifly x4 nhén sita chita clia cing ty ba
™ leTnin FarT-T A, et
[ 4 » |
Silwong | 00 Tiénhang | 850000 Thud [ 1600
Chidt khéi [ 42500  Thanhtos [ B19100]
Trang théi Luucacsd et ey, annman =
b e [ ne [ sie [ s [ ven [ Im [ G (o] (@m0
€ 4BC [E¥Ten phuting 1 DIEPNX-PC# diepnx |20/08/2017 2

CONG TY TNHH TM&DV BUCLG1
& _@ TRUNG TAM BAQ DUGNG VA 5UA CHUA OTO

DUGLOl COMPANY Elja chi 2331 & Dudin He Nai Blt: 04 38220966, Fax: 04 39411925

BAO GIA SUA CHUA XE O TO

SSx=btdr  BOB-6E8S (Camry - Camry2.3)

Chul xa: Cuc hiu cin AnNinh - Téng cuc An Minh - Bé Céog An - A77
Anh A 091234566
TT | M&idung sira chita va thay the BYT Sd vang Bon mic Thinh tifn Ghichii
A B C i 2 3 D

Biwg chit: T irdm st chin sghiv, mdt rdm démg chdn

Ghi chii: Bio gid my cd gid tr rong ving 15 ngy ke or ngly kb
Trong qu trinh sia chifa ofu ob phit sinh ching té 58 bSo ki s=u
Tohn bg nhing phdn viec wen doge bdo hanh rong thid glan 1 6 thdng hoge 10.000km keE dr ngay xuat xuebng

4. Lap hop ddng sira chira xe, bang ké kém theo khi bao gia dwoc chip thuin
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Bién 58 {B0E-688E | 0213918248327 473277324 58 ban gia . Baw)
ha khach [kHoT | khach hang déu tign 58 hgp ding (I
Bia chl I ImsT || Mogayhopdéng | 13062017
Bai cign Anh A-091 234566 | Chicw lco | 86 gngxe ]
Din gidi [ dhtolfd |

Thige hign tir noésy |m| Ban nody |W\ Cn ci OB sd |—|

| Them dai dign

F4-Them dang mi. Fi-oa dang, Ctl+Tab-Fia khdi chitisthach tasn
u Tén phu tiing Buwt  Wuwigc 54 luging Bon gid Thénh tign % CK Céng Ghichi =
ME01 hté phanh trde (Nhaf) Cai 1.00 500000 20000 50 2000 21000
MF02 Ma phanh sau (MNhat) Cai 1.00| &O0 000 30.000| 50 2000 30500
DAUDT Thay Dau lit 1.00 B00 000 G00 000 50 7600 767 600
< m I b
SSluong 300 Tidnhang | 850000]  Thus \ 11600
Chit khd 42500]  Thanhtos
e Liycasel el . E0 B i iR
i [ ua [ e ][ S s ][ an [ n ][ G | Gave ] e
€ AEC &) Tén phuting | DIEPNX-PC # digprix [20/08/2017 |

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phiic

HOP PONG SUA CHUA XE O TO

(58 05 )

- Canctt Luat Dan s nutc Cong hda XHCN Viet Nam s6 332005 - QE/1 ban hanh ngay 14/6/2005.

- Canctt Lut Thirong mai nutc Cong hed XHCN Viet Nam s8: 36/2005 - QH/1 ban hinh ngdy 14/6/2005
- Cancit vao QD s6: v viéc chi dinh don vi sita chita xe 6 t6 phuc vu nghigp vy
- Can c1t kha niing va nhu cdu cia hai bén

Hom nay, ngay 13 thing 06 nidm 201 7 tai gara Diic Loi 233 L2 Dudn - HA Noi, chiing i gém :

1. BEN A: KHACH HANG DAU TIEN

Pria chi :

Dién theai :

56 tai khoan : tai :

Nguoi dai dién:  Qpg (ba): Anh A -091234566 Chirc vu: GD

GIAI PHAP PHAN MEM THEO YEU CAU 614 Ngd 183, Phé Béng Tiéng bong, AR

P. Trung Liét, Q.B6ng Da, TP. Ha Noi 024 3511 7785
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Dbt pha, sang tao, hiéu qua i
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CONG TY CO PHAN S.1.S VIET NAM
S.1.S VIETNAM JOINT STOCK COMPANY

.
BANG KE KEM HOP PONG
Mgy 13 fhing £ m&m 2017
¥emtheohop déng 36 05 ngiy 13 [ & / 2017
Elanvi binbéng: Cong ty OF phin 5 1.5 Vidt Nam
Elia chi: 551 T/1E3 Dans Tidn Déng - DSng Pa - Ha ndi
AfE of thos: 0101215520
Ho tén npuds mua hang:  Anh 4 091234565
Tendon vi: Khich hing dfu titn
Blia chi:
ATE of s
Bom vi gak: Vici Nam Bding
STT| Tén hing béin dich vu |Don vi | 56 lwosg Don pis Thinh tién
tinh
A B C e E G
MPOL - Ma phanh L 1 300 000 20000
2 MPOZ - M4& phanh san | Chi 1 &00 D00 30000
3 DA - Thay Dan IS 1 BOO 000 BOD 000
Cong tién banp haa dich vu 230 00D
Thue 3TGT BWse 11 &00
T@ cong tidn thanh todin 819 100
546 1lén vi€t béng chir T tram mufd chin nehin, mge tram dong
MNeuid mua hhng Npuid bin hang Thi iredng don vl
K Qnl o ng. en) (Ry, @nl 1 N, 1Enj 9, aonQ adu. gnl 1o ng, %

5. Lap Iénh sira chira khi hop dong sira chira dwoc xac nhéin

(Tao phiéu xudt NVL tw dong theo dinh murc doi véi dich vu da xay dung dinh murc)

S6 14 Ngd 183, Pho Bang Tiéng Bong,

1Al PHAP PHAN MEM THEO YEU CAU
P. Trung Liét, Q.Béng Ba, TP. Ha Noi

= Lenh sua chus
Bién s6 [3141234 | 18248327473277324 S hop ddng Blailll:
W& khach |KHODOB | Cuch@u cén An Ninh - Téng cuc An Minh - 89 Cong An - A77 56l lenh [ Ls04|
Bia chi |4[| Hang Bal. Hodn Kigm. Ha Mai | MET | MNggy ra lénh 13/06/201 ?|
Dai dign |_,§p\h A | Chiicwvu I_L_ai e |
Dién gidi |Mua ABC |
Cé vén i
Néidung | HE szbéo higm
& phu ting TEn phu ting Bt Wi wvigo 58 Itzng MNhén wign Tén nhén wién -
KPP0 Ma ghanh trudc (Mhat) Cal 1.00 | NYA Nguyén Wan A
P02 Méa phanh sau (Mhat) Cai 2.00 | NYE MNang dén
S0 Sein canh cita ttdc xE XUDMGEC 2,00 | NWA Nguyén Wan A
.|
Stlugng | 500 | ’ Tao phigu xudt NvL
Trang thai Luu cacsd
C s e e e e L n [ ow Jlawe] @& LR
€ ABC @ [ DIEPNX-PC # diepnx [20/08/2017 !

WWW.Sis.vn
024 3511 7785
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y 4 0 CONG TY CO PHAN S.1.S VIET NAM
/ /; | ' S.1.S VIETNAM JOINT STOCK COMPANY

CONG TY TNHH TM&DV BUC LOI
TRUNG TAM BAO DUONG VA SUA CHUA OTO

DUCLOI COMPANY Dia chi 233 L& Duan Ha Néi Dr: 04.38220966, Fax: 04.39411925

LENH SUA CHUA

Soxedtd: 31A-1234 Hang xe: Honda - Honda Civic
Chil xe: Cuc hiucén An Ninh - Téng cuc An Ninh - Bo Mau son: mauDen
Anh A
TT | Noidung sira chira va thay thé PVT S6 luong Nban vién Ghi chi
sira chira

A B C 1 D E

1 |M4 phanh ruse o¥har) cii 1 Neuyén Van A

2 |M4 phanh sau (Nhat) Cai 2 Néonz dan

3 |Son cdnh cia tnutc xe 2 Neguvén Vin A

Cong: 5

Ha Ngi, Ngav13 thing 6 ndm 2017

6. Xuit kho phu ting

M giaa dich [2 | Rudtndi bé (cho sx st dund) 56 px | LS04
hé khach [kHo00B | Cuchau chn An Ninh - Tlng cuc An Ninh - Ba Cang An - A7) Mgy 18p px ' 13/06/2017]
Bia chi {40 Hang Bai, Hoan Kiém, Ha Méi | Moy hach taén ' 13/06/2017 |
e | T3 gia ! L1
Dién gidi |
St dh |
i i} F4-Tham dang. F8 0, Pl Cirl+ Tak-F
| Tén hang Bt h& kho Yy vigc Tdnkho 54 lugng Gig YRD Tien WM Tkng Tk oo -
[MPO1 M& phanh trdic (Nha)  [Cai K1 1,100 1,000 0.00 0621 1561 [I1A123d
ImPu2 Mé phanh sau (Mhat  |Cal [KI -2.00 2000 0,00 0621 1561 | 31A234
SEB01 B4 sain mau fréng kg |K1 XUONGSC 06D 0,600 0,00 0 621 152 IA1234
] San mau tréng ky  [KI XUONGSC 0,40 0.400 0,00 0621 162 A2
1 L r
| 40| 0
Trang thai Luucacsd
D [ [ we [ g J[ s [ | Dm0 Gw [@ee | @@
€ ABC [E3%urEng sira chifa 1 DIEPNX-PC# diepric [20/05/2017 P

GIAI PHAP PHAN MEM THEO YEU CAU 614 Ngd 183, Phé Béng Tiéng bong, AR
P. Trung Liét, Q.B6ng Da, TP. Ha Noi 024 3511 7785
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)/ Dbt pha, sang tao, hiéu qua

CONG TY CO PHAN S.1.S VIET NAM
S5 171183 Bang Tién Bong - Bing Ba - Ha ndi

CONG TY CO PHAN S.1.S VIET NAM

S.1.S VIETNAM JOINT STOCK COMPANY

Whu s 02T
(Ban hénh feo TT 56 20080 14810
ngay 2 théng 12 ndm 2014 cis 86 T chinky

PHIEU XUAT KHO

Ng&y 13 thang 6 ném 2017 Co: 1561
56 1504 No: 621
- Ho va t&n ngutii giso:  Anh A
- Bon vi: KHO006-Cuc hdu can An Ninh - Téng cuc An Ninh - BA Cong An - ATT
- Bia cht 40 Hang Bai, Hoan KEm, Ha Noi
- Néi dung: Mua A8C
Ma Han Ma (Bonw| S5
st : san phdm Hang héa 5 10 : S Bon gi3 Thanh Bén
vat i pham ang 00 | sirdug | ko | tih | hong &
A B C D E E G 1 2 3
1 IMPO1 & phanh tribc (NR&f) i K1 Cai 1
2 MPO2 & phanh sau (Nhat) il K1 Cai 2
3 |sB01 B2 son mau tring / K1 kg 0
4 1SND1 S6n mau Trérg | K1 kg 0
Cong: 0
- Téng s6 tignvist béng chid: Ahdng déng chdn
- 88 g tr g8e KM B0 e
4 A 5 ~
7. Thanh ly hgp dong stra chira
= Thanh ly hop dong. F3-Sua, F4-Them, F8-Xoa, Esc-Quay ra
Mgay bl Soct So_hd Mgay hd Ma_td Samay 50 khung Ma_ kh Ten_kh
09/06/2017  10906/TLHBOI123 0012312 09/06/2017 :29T1-32066 02139182408327473277324  :81231720464663246234 oo01 Khach hang th 001
/0B 207D TLHE 207 [lErEl e 09/08/2017 297130068 (TR o P v AR S T e T o T Sansaunhs
3BT IETLHE 20T 1212353 T3i0e/0T7 25T 350eE Rl o s e bk P T T LA | héch hang thi G
20406207 2006/ TLHP201 F!EQE\ 13/06/201 J__':]V.Z;% ‘lmmbmﬁw_‘wﬂ 8464663246234 KHOOOB Cue héu cén An Nink - Téng cuc An Ninh - BS Céng
......... “E. 5112 bien ban thanh ly HD =R
58 BE thanh If | [2006/TLHE 2017 Moy thanhlf 2040842017
""""" Bign s #e 3141234 18248327473277324 - BdB4EEIR4EZ34
......... 58 hyp déing i HOOE  Mgéwlgp bt 13/0672017
""""" Khichhing  kHOmS | Cue héu oén An Ninh - Téng eye An Hinh - B4 Céng i -A77
""""" Bai dién 1 | dsds Chswl 77
""""" Blaidién 2 | 7sded | Chiewu2 dsdsds
Byachl | 40 Hang Bai, Hoan Kidm, Ha NGi .
Bién thoai

......... Tk ngdn hang
NH giao dich hn
......... Gi& tn HE

5000000 Gidtnthanh(p |

B3 tam (g Séténconls |

......... S5 uging xe
Dién gidi

Trang théi 1| 1-06,0 Khéng s dung

1003138215321 32163652651545154261 dadsadisakidskidsakidsa 3257433

5000 000

i

8. Xe ra cong | Giay ra cong

\l PHAP PHAN MEM THEO YEU CAU

S6 14 Ngd 183, Pho Bang Tiéng Bong,
P. Trung Liét, Q.B6ng Da, TP. Ha Néi

WWW.Sis.vn
024 3511 7785
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y R 4 S i S 4 CONG TY CO PHAN S.I.S VIET NAM

S.1.S VIETNAM JOINT STOCK COMPANY

= Ra xuong. F3-5ua, F4-Them, FS-}Coa, Esc-Quay ra
Sa_hd MNgay nt St Ma_td Hang Ten Somay Sa khung Ma_kh
0 D9/06/2017 D306/NTHEZOTT 808 - 4517 Camiy Tayala 123587 39912304 016229351 1 KHOZ
i TiEE7 ARG N T HBT 7T ST 3506 hid 5 (351 BEARAIT 70770 RO PRRRRE AT s
it} THOE/Z0T 306N T HBZ0T To2 37132086 hi, 5 ET351BRARAITATAETTA (B2 TORABAEE 240 U003
HbiE SEE 7 BA06H T RS 7 IS e Fiorda Fionda Civic TR AT e e et KHiiie
| = Sua hien an thanh ly HD =1
S thit ty | 1006/MTHE20T701 | Moy nghigm thy | 10/08/27 |
Eién 5 ve | 2971-32086 | O2TEIERMEIITATICNVNS - BIZIITIBGEEIZ4E234
Hang re s | Loaive s 1
56 hgp déng | 01| MNgdplphd 04/06/2017 000000
Khéch hing 0003 | 88n saunhd
Dai dign 1 | Néng Van Dén | Chicwul Giam 16e
Baidign 2 fing 1 Chic w2 Chito
Baidiénd [ fing 2 | Chicw3  Chie2
£a chi Bing B3, HA néi
Dign gidi Sita chita wé thay thé phu tiing i ndi dung thea béo gig
K thudt vign N, Noupn Vén & B K thugt 09
Trang théi 1_‘ 1-C4, - Khéng sit dung

CONG TY TM&DV DiC Lol Comg hod x5 hoi chit nglia Viet Nam
Trung tdm bao dudng vA sita chila 6 t& Boc lap - Ty do - Hanh phiic

BIEN BAN NGHIEM THU KY THUAT XE RA XUONG

Hom nay, ngay 10 thdng 06 nam 2017, tai gara Pite Lgi 233 Le Dudn, Ha Noi,
Chiing t6i nghiem thu k¥ thuat gém :

Bén A: Sansaunha

1. Ong (ha): Néng VanDén Chicva:  GlIAM 80C
2. Ong(a): Ongl Chicvy: Chicl
3. Ong(a): Ong2 Chicvy: Chikc 2

Bén B:  CONGTYCO PHAN 5.15 VIET NAM

1. Ong (a): Nguyén VanHa Chiic v : Pho giam Dac
2. Ong(m): NpguyénVan A Chiic vu : CBK¥ thuat

Cung ti€n hanh nghiém thu vé chét luong - K§ thuat sau khi sita chita xong
S0 xe: 20TL-32066(ss-MA)

Vi néi dung:

- Sita chita va thay the phy time v6i noi dune theo bo gid.

Két luan:

- Bam bao yéu cdu chit lugng, phu ting thay the mdi 100% dam bao ding ching loai cia hing MA  tai Viét Nam.

GIAI PHAP PHAN MEM THEO YEU CAU SG14 Ngb 183, Phé Bang Tiéng Bong, g5

P. Trung Liét, Q.Béng Da, TP. Ha Noi 024 3511 7785




CONG TY CO PHAN S.1.S VIET NAM

- @ SIS

Dbt pha, sang tao, hiéu qua

S.1.S VIETNAM JOINT STOCK COMPANY

=

Tro givp

DANH MUC TREN PHAN MEM

EExeE

(55) (| Ghuang trich it oo e e s |

1 Ké todn audntn
-1 Kétodnténg hop
[~ 1 Ké tofn tigh mét, tign o ngéin héng
[~ Ké todn céng ng phd thu
-1 Kétodn céng ng phéitrd
(8- K& todn chi phi v tih gié thirh
-] K todn b sin cd dinh
[~ Béochothug
-1 Béo céo b chinh
-1 Dudn s phn phéi
-1 Oudnty sén sl
-1 Céprhét =6 ligu san sudt
21 Béo céo chiphi gig thanh
-] Béo cho qué tinh sin sudt
-] Céprhét danh myc tir digh
Oun Iy Gars
-1 Darh myc b dign
.1 Céprhatsdligu
.1 Béocho
1L Oudn b khéch hing
o[ Caprhasdlien

L[] Béocko
(21 Quén s nhin sy v tign long

m
s

He théng

f & & b b W

Nl Nt
Danhmuckhach — Dankmuc phéan Dankimuzse  Danhmucnhém,  Dmnkdnvignbdo D rhén vign
hang, dditac  nhim khach hing hing xe higm ciingty

&

Danh mue phén
nhom hang hoa,
vttt

Dm bé phén Danh muc héng
h

Darh muc kj tirh
08, it b a

giathanh

M3 khach

Tén khéch

Tén 2

B1a chi

Didi tac.

M3 20 thus VAT

Phan loai

Han TT ngém dinh
Han e N
Mhdm khack 1
Nhém khach 2
Mham khach 3
Thude nhdm kh
58 dign thoai

5 Fax

E-mail

Ghi chu

Trang thai

T i khodn ngam dinh

oot

0| 0-Chung, 1- Khch hing, 2- Bao hidm, 3 - Nhi ce
1
0912426152

7ET ]

mydiepnd@yahoo.com

T4i khodn ngan hing -_-thnng co
Mgan hing giao dich

1 1-C4.0-Khang st dung

wen |

Hiy bd

Théng tin vé cac tpdng by do

\l PHAP PHAN MEM THEO YEU CAU

S6 14 Ngd 183, Pho Bang Tiéng Bong,
P. Trung Liét, Q.B6ng Da, TP. Ha Néi

WWW.Sis.vn
024 3511 7785




CONG TY CO PHAN S.1.S VIET NAM
S.1.S VIETNAM JOINT STOCK COMPANY

3Sis

Dbt pha, sang tao, hiéu qua

v

M3 vt tur HTP

Part number | - |

Tén vt u He Théing PHarh

Tén2 B o
Bierri v tink >_<e i Banwitinh1 |
Theodiiténkho 0 '

Tkhingbanbi b3 lai

Tk 2an pham dé dang. | |
56 lugng ten tdi thidu | 0,00
54 lutgtng tn 16i da
Thube nhémWt
Mhién wat tu 1 |
Nhirm vat tut 2 |
M vat b 3 |

|
Trang théi 1| 1-Cé. 0-Khing st dung

1 - Thea déi tén kho, 0 - Khéing then déi tén kha
1-Gia trung binh, 2-Bich danh, 3-HTXT.4-TB di déng, 5 - TE then wu vige, HE

Céch tinh gid ténkho 1

Tk kho | |

Sita th kho 0 1-Buge sita, 0-Khing duge sia
Tk gid win | il

Tk doank thu |

@1 000

T

H

Thang tin v& cac tiecng b do

PHAP PHAN MEM THEO YEU CAU

S6 14 Ngd 183, Pho Bang Tiéng Bong,
P. Trung Liét, Q.Béng Da, TP. Ha Noi

WWW.Sis.vn
024 3511 7785
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IV. HE THONG BAO CAO QUAN TRI PAC THU

CONG TY CO PHAN S.1.S VIET NAM

S.1.S VIETNAM JOINT STOCK COMPANY

Tro giup
g i) (BN o i e ik |
-1 Kétodn quinty
-] Ké todnting hop 7 0 0 " 0 i ; i
- Ké todn tinmat, tidn ot ngén héng LI7h | ]_(. [ 71 | u‘. [ 171 | L{E LT | I-(E I
(1 K& todn cng no phiithu \}L Nl \}ﬁ. Nl \li.. Nl \Lﬁ. Nt \}L
i K‘f m‘?” ol n F“,é‘ ”5, . 92 BKthichién  S3BKdchw Bingkibienbin  Bingképhéu  Bingkthgp  Bingkékrhsta  DSkhachhing  Blngkhehsd
(1 KE ton chiphi v tinh gid think dichvytheothoi  theocanbd thye kiém tra xe: bao gid ding stfa chita chita dén han bo sita chita
-] Kétodntdi stned dirh gian hign duing
-] Béochothué
-(*] BAo cao ki chinh
-0 Qudnlp phén phéi
= -1 Qudnty sin sudt
-] Céprhét 56 igu sin st
(] Bocho chiphi gié thnk
] BAocéo qué tinh sin xudt
-] Cépnhét danh muc 1l dign
= -1 Quénlp Gaia
1 Darh muc bt dign
(7] Ciprhétsdlisu
] Béocéo
-] Quénlj khéch hang
(™7 Céprhdt s ligu
] Béocho
-1 Quén [ nhén sy wa tién luong
[ Héthng
> /4 4 \
1. Quan ly theo khach hang:
A E THUC HIEN DICH VU THEO KHACH HANG
Tt ngay: 01/01/2017 den ngay: 20/06/2017
Chiol Dién giai §6 Iuong Gi bén Doanh thu
Ngay So
04/06/2017 06 S4n sau nha - 0003
T v 0 o0 1000000
Tién hang: 1 000 000
Thué GTGT: 100 000
Téng cong: 1100000
04/06/2017 01 S4n sau nha - 0003
T vaemee o 00| 270000
Tién hang: 270000
Thu¢ GTGT: 0
Téng cong: 270000
04/06/2017 oz KH02
Vatm 01 2 400 000 830000
Nhét 10 30 000 300000

2. Quan ly theo can b ky thuat thuc hién:

WWW.Sis.vn
024 3511 7785

S6 14 Ngd 1883, Pho Béang Tiéng Bong,
P. Trung Liét, Q.Béng Ba, TP. Ha Noi

GIAI PHAP PHAN MEM THEO YEU CAU
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CONG Ty CO PHAN 5.15 VIETNAM

CONG TY CO PHAN S.1.S VIET NAM

S

0, hiéu quad

S.1.S VIETNAM JOINT STOCK COMPANY

Si

Dot pha, sang

BANG KE THUC HIEN DICH VU THEO CAN B0 KV THUAT THUC HIEN

T ngay: 01/01/2017 d&n ngay: 20/06/2017

S6. Ngay vao Biénso Loai xe Ngiy giao Khéch hang Sd luong Tién Chict Tién Téng
hop dong sua chiia khsiu thué cong
2 |08/062017 [29T1-32066 |MA -ss 15/06/2017 0 0 0 (

Vat m 02 I 0 0 0 (
1504 | 13/06/2017 ([31A-1234 Honda - Honda JZA,KE-,QZOl T Cuc hiu cin An Ninh - 0 0 0 C
M4 phanh tnusc 1 0 0 0 {
M3 phanh sau (Nhat) 2 0 0 0 (
Son cnh cim tnse 2 0 0 0 (
Tdng cong: 0 0 0 C
2 r A 2 . l‘( .
3. Quan ly bién ban kiém tra xe:
? ~ ~ 2 -
BANG KE BIEN BAN KIEM TRA XE
Tir nghy: 01/01/2017 dén ngay: 20/06/2017
e o Dién giai 56 lugng Tinh trang Bién phap xit Iy
Neay 56
31/05/2017 o1 Khéch hang thit 001 - 56 xe 29T1-32066
Vattu 01 6 ABc Tha
Vat t 02 2 XYZ Chit
310052017 02 Khich hang thit 001 - S& xe 29T1-32066
WVat tu 01 1
Vatm 02 3
31/05/2017 03 Khdich hang thi¥ 001 - S& xe 29T1-32066
WVat tu 01 2z Tha th Tha
31/05/2017 KT04 Cuc hiu cin An Ninh - Téng cuc An Ninh - Bo Cong
Hé Théng PHanh 1 Ban BaoDuo g
Thay Ddu 1 ban GGG
Loc Ddu M4y 1 Bin Bao Db g

4. Quan ly phiéu bao gia:

| PHAP PHAN MEM THEO YEU CAU

S6 14 Ngd 183, Pho Bang Tiéng Bong,

P. Trung Liét, Q.Béng Da, TP. Ha Noi

WWW.Sis.vn

0243511 7785
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w D CONG TY CO PHAN S.1.S VIET NAM
)/ I S.1.S VIETNAM JOINT STOCK COMPANY

BANG KE PHIEU BAO GIA

Tir ngay: 01/01/2017 dén ngay: 20/06/2017

Chiing tix Dién giai 56 lugng Gia ban Thanh tién
Ngay s6
01/06/2017 04 San sau nha - 58 xe 29T1-32066
T T Vate AT ooo0| 395000
Tién hang: 190 000
Chiét khiu: 20 000
Thué GTGT: 10 000
Téng cong: 180 000
01/06/2017 05 San sau nha - 58 xe 29T1-32066
T vatwer o co| 270000
Tién hang: 540 000
Chiét khdu: 60 000
Thué GTGT: 0
Téng cong: 480 000
01/06/2017 ‘ 06 ‘ S4n sau nha - 58 xe 29T1-32066 ‘ ‘

5. Quan Iy hop dong sira chira:

BANG KE HOP DONG SUA CHUA

Tir nghy: 01/01/2017 dén ngay: 20/06/2017

Chiing tir Dién gidi S6 luong Gi4 ban Thanh tién
Ngay 56

04/06/2017 06 San sau nha - S8 xe 29T1-32066
"""""""""""""""""""""""" vamol T T o0 1000 000
Tién hang: 2 000 000
Chiét khiu: 200 000
Thué GTGT: 200 000
Téng cong: 2 000 000

04/06/2017 01 5an sau nhi - S8 xe 29T1-32066
7777777777777777777777777777777777777777777 Vawmor |72 o] 270000
Tién hang: 540 000
Chiét khdu: 60 000
Thue GTGT: 0
Téng cong: 480 000

T T T

6. Quan ly Iénh sira chira:

S6 14 Ngd 183, Phé Bang Tiéng Dang, WWW.sis.vn

GIAI PHAP PHAN MEM THEO YEU CAU
P. Trung Liét, Q.Béng Da, TP. Ha Noi 024 3511 7785




y

4 W e , CONG TY CO PHAN S.1.S VIET NAM

J I S.1.S VIETNAM JOINT STOCK COMPANY
Dot ph, séng tao, hiéu qua

BANG KE LENH SUA CHUA

Tir ngay: 01/01/2017 dén ngay: 20/06/2017

Chifng ti Dién sidi Bién s6 Losixe | Soluons Nhan viénsita chita | Ghi chii
Ngay 56
P8/06,2017 20T1-32066 |MA -ss
[Var m 01 i NULL.
[Phy ting khong dinh nuic 3 NULL.
(Cong siz 01 o een NULL.
08/06/2017 S0B-4617 |Camry - Toyota
Vat w01 2 | A Newénvan
Nhot 10 | NVA  NeuyénVin
[Vat tu 02 1 NVB Néng dan
13/06/2017 31A123  [Honda -Honda
M4 phanh misc (Nhar) 1 | NVA  Nesuénvan

7. Quan ly bao dudng, biao hanh:

CONG TY GO PHAN §.15 VIETNAM

DANH SACH KHACH HANG BEN HAN BAO DUGNG, BAO HANH

Tir ngiy: 01/01/2017 dén ngay: 31/12/2017

56 N . . Ngay . . .- | Dién . Tién Chi€t Tién Téng
B Ngay vao | Biénso Loai xe . o Khsch hang Pia chi g S luo 4
hop déng : bio duéng thoai " | iachita | khou | thue | cong
02 |04062017 |80B -4617 |Camry 09/122017 |Con ga thit 2 Beng Pa. HY noi 0 v} 0 C
03 (13062017 |29T1-32066 (MA 13122017 | S4n sau nha Ha noi 0987613421 o 0 (0] C
HD0§1306/2017 |31A-1234 |Honda 20/12/2017 |Cuc héu cin AnNinh - 40 Hang Bai. 0 0 ] C
Téng cong: 0 L] 0 {
Ngay.....thdng ...ndm .........
NGUwI LaP BIEU
> T > > ~
8. Quan ly lich swr stra chira:
= Bang ke lich su sua chua. l;ulﬂ,'E:lﬂusy_m - = o )
Dis_chi Dien_thoa

S0kt Naay kb Bien so Loai_xe Doi_xe So_bg

6 ch hang ! /183 Diang Tien Dong, Dong 03124261

_____ i i/ W HBEE 7 i ch hang i /183 Tiang Tien Dang, Dond 031 24261

/2017 287132068 5 | Pl ] 672017 10BN THEZG 702 I3/eIEni ch hang | 183 Diang Tien Dang, Dong 03124261

A08/2017 2911 32088 A JOE/20 4 0820 ch hing | /183 Diang Tien Dong, Dong 03124281
/08/2017 808 6288 Camy " iCamyaB!  BGO7 JOEI30 5 0820 KHOODE Cuc hdu can An Nirk - T6ng of 40 Hang B2, Hoan Kigm, Ha N
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9. Quéan ly cham so6c khach hang tu dong :

= Cong ty Co pha :
Tro giup.
= Y s i 2 pon o oot ]

[#-C] Kétodnquintn
(1 Qudn s phin phé = 3 o : ‘ : ‘ : -
£ Qudn sk it = M J ﬂ 73] 71 \ \ \ \
1 Quin i Gara \rg \‘ ‘ A uﬁ \ 1 % ‘ i uﬁ
5-C1 Quin  khch hing

] (] Cép bt of litu

L] Blocao

~(Z1 Qudn i nhan syt v ién bong
-1 Hethdng

Ciprhdikhach  Hopdingbén  Gidybdogi DmPhénlai  DanhmyeNCC  Dmlogihgpdéng DmTingthéihge Dmlogifichbin  Dmsykién  Dmgiai doan thye
héing tiém ning B khach hing carh tarh déng héra hign

My
L

Gliemal  ChutinhaliEmal

= Pé chim soc, thong bao chwong trinh khuyén mai:
e Gui Email ty dong dén khach hang, nhom khach hang
e Gui tin nhan SMS tu dong dén khach hang, nhom khach hang
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PHAN 02

Ké toan quan tri
trén phan mém SIS ERP 8.0 - Gara

I. KE TOAN VON BANG TIEN

Quan 1y, luu trit ching tir tién mit, ngan hang. Truy xudt ngan quy tic thoi ; quan 1y dong tién ;
quan ly thu - chi, hach toan va theo doi ngoai t¢, tu dong hach toan chénh 1éch ty gia ngoai t¢;
in toan bo ching tir tién mat va ching tir ngan hang bang may; theo ddi thanh toan theo ting
hoa don, hop déng; tinh toan va theo ddi 1ai vay; hach toan, ghi nhan toan bd cac thong tin thué
dau ra, dau vao.

[ 8
Tl bin . Sadé || - Danh muc
[] Mgan hang
Yin béng tién e e .
W"") - - \\‘\: B KhE wie
Ban hang Nz o (] Maositd
Thu tién mat Chi tign mt gLt e
3 = Ty gia ngoai k&
Mua hang O
Vat tt hang hoa LT Thu tign mat nté W Chitign mat nté
Tai sdn. CCDC "~ Thu qua ngan hang "%+ Chi qua ngén hang
N Thu n.t& qua ngan hang “\g/‘ Chi n.té qua ngén hing
Gia thanh
Bao cao thudé
: Il Bao cao
Bao cao tai chinh e O e e & R o e e e e z by
Bao cho tign m&t, ién gl ngdn hang 1 B&o cio quan tn tign mat, tién gl
Hé thilng
A
e.%. &5
SMART INNOVATION 1

II. PHAN HE BAN HANG VA CONG NQ PHAI THU

Theo doi, phan tich tinh hinh ban hang theo nhiéu chi tiéu nhu theo mit hang, thi truong, thoi
gian, hop dong, nhan vién ban hang v.v. Pong thoi theo doi chi tiét tinh trang cong ng cua
khach hang nhu tudi ng, hoa don, hop dong; khai bao thu¢ dau ra.
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0, hiéu quad

T&ng hap Chifc néng
_— T Thu tién theo hoé don
<2 = e . p—]
Yin bang tien e = -
e e T Tink lai tién d& thu cla cée HB
Bén han Ho donbén han - f-“" ¢
g 2 - B Tink o6 due bire thei oda KH
= Thu i mt
Mua hang
e pr— Danh muc
= % , N o
Vit tr hang hoa '}, \ ‘> b | [ Mhom khach hing
Hod darrdich vu 7
e 4o b b Khéch ki
Tai sén. CCDC Thu khéc: bi trir , O g
céng ng \ 2ty
P — [5 Thug zuat
- s
Gia thanh \ } SRR [ Gisbén
o
; Hang ban by tr3 ai [ Hop déng, bé phan
Béao cao thué
[t Bao cao
Bao cao tai chinh ) g e A L S ey
B&o cao ban hing E B0 céo cing no phdi thu !
Haéthéng || . . LTI
B 4o céo qudn tn Béo céo theo hop ding, vu vige
)
e
[ =35
SMART INNOWVATION
2 ~ - -
BANG KE HOA DON THEO HAN THANH TOAN
Ngay: 01/01/2011
Shuuoil S5 tién phéi thu S5 tidn da thu Con phiithy  |HanTT Trong 52a TT | Qu han 130 | Qud han 31 60 | Qud han &1- 90
DNgay| 5o HE e S =
@y ngay ngiy
Anh Ha - AHTNO |
14711 17 30 264 000 30 264 00D 30 264 000
2511 37 21 146 D00 21 146 000 21 146 000
20/12 134 34 338 000 34 338 00D 34 338 000
85 748 000 4 338 000
Anh Khoa - NMAKG 1
2112 95 15 430 000 15 430 000 15 430 00O
27/12 118 52074000 52 074 00D 52074 000
67 504 000 67 504 000
Anh Quang - NMAGQOL
o112 50 42951 800 42951 600 42951 600
EGE a2 103 332 00O 103 332 000 103 332 000

I1I. PHAN HE MUA HANG VA CONG NQ PHAI TRA

Phén hé nay sé& theo ddi toan bd tinh hinh nhap mua hang, phan tich hang nhap mua theo s6
luong va gia von. Pong thoi theo ddi tinh hinh thanh toan cong ng véi nha cung cap nhu theo
hoa don, hop dong, han thanh toan; theo ddi hang hoa nhap khau, tinh va phan bo ty dong chi
phi mua hang, khai bao thué dau vao.
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=

Téng hap Chifc néng
:E'Tré tign then hod don
¥6n béng tién o oy 57 Biéu chinh tign phdir3 trén HO
™ -~ e
Ban hang o ‘a// N EIT™ Tik lsi idn @3 trd cho oée HD
da don mua sige
— héng f t Ehi tiEn mét G Tinh 55 dut it thiv cdis NEC
ua hang
i B = Danh muc
Mhap khau z =
Vit te hang hoa b \ ? \\* ™, [ Nhdcun o
VHD& dern dich vy - \FI/ et
— . . Chiphi mug hing Thanh ton tam dtng — :
ai san, CCDC - Trélainha cung cap Ej Mhém nhé cung cip
Gia thanh [ Danhmuc hep déng, v vigc
= = [ Mham hgp ddng, wu viec
fo cao thué

Béao cao tai chinh

Bao céo hang nhap mua B0 cdo edng ne phai trd

Hé thing

A
:)%\ 5
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Béo céo quin tn

Béo cdo theo hop ddng. vu vidc

IV. QUAN LY KHO, HANG HOA VAT TU

Theo di tinh hinh xuét — nhap — ton hang héa, vt tu, san pham ca sb lugng va von. Ty dong
ap gia von hang xuét kho; cac phuong phap tinh gia von chi tiét dén timg vat tu, hang hoa:
NTXT, TB thang, TB di dong, Pich danh ; theo d6i hang hoa theo nhiéu don vi tinh quy doi
nhu Thing — Cai, Kg — Mét v.v ; quan Iy v6 vat tu; cho phép xuat 4m kho nhim linh hoat trong
cong viée, xuat diéu chuyén kho thao tac don gian.

Watte hang hoa

Tai san, CCDC

Gia thanh

Béo cao thué

Diéu chupén

Mhap xudt tén

Téng hop o dd Chifc néng
i - = I:if‘ Tinh gia trung binh
e \‘} — ﬁ —r\} S Tinh gia tung bink di déng
Bén hang Whap kho Nhép%ét S XUt kho r‘i]’“ Tinh gia nhap trudc sult e
Mus hang ﬁf : I Tinh lai t6 kha bt thii
.

L_'j Nhdrn hang hoa, vat b

Ej Hang hod, wat bt

m Kho héng

[ Danh muc hop ddng, v viee
Ej Mhtm hotp déng, wu vigo

Bao cao tai chinh

H& thiing

A

=
= 3

_ =
) SMART INNOVATION

|D Bao cao hang nhap

Béo céo hang subt

Bao ciohing tén kho
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V. TAI SAN CO PINH & CONG CU DUNG CU

Theo doi, quan 1y chi tiét thong tin Ve TSCD nhu gia tri, khau hao, ngu6n hinh thanh, bo phan
sir dung, theo doi xudt x{r nguon gdc tai san; theo ddi ting giam va ly do tang giam tai san c6
dinh; hd tro cong tac kiém ké TSCP. Tinh toan va phan b6 khéau hao TSCP theo bd phan st
dung, theo ngudn hinh thanh, dong thoi cho phép diéu chinh khau hao theo tinh hinh san xuat
kinh doanh thuc t&; 1én cac bang khau hao va phan bo khau hao tai san theo quy dinh cia BTC
(QP 206/2003/QD-BTC ngay 12/12/2003 va thong tu s6 10/TC/CDKT ngay 23/03/1997).

i i So do [t Danh muc

[ Céng cu, dung cu

Vén béng tién | 4
3 @ @ [ Tinh phén b CODC
x ~ [ P Crs
Ko hang Téng nguyén gla ’/ﬁnh khu hao D Khatban niar EEDL
E t3i 3an o
Phan ba CCOC
Mua hang A [ Pt
g — % [5 Bigu chinh CCDC

Thii khau haao Bidu c:hlnh lehdu e
b 28n T&i zdn haa [j Mgudn win

Tai séan, CCDC = .
o= gﬁ ‘k B Lir do bang gidm
Gia thanh | D B& phan 0 dung
s Phan bA khiu _
Giam tai san hao Ej Mhdm tai zan

Wattue hang hda

Bao cao thué

Béo cao tai chinh B 4o cho téi sdn of dinh Bian cao CCDC

Hé théng

A

=

A =
) SMART INNOVATION

VI. KE TOAN CHI PHI & GIA THANH SAN PHAM

Theo ddi, tap hop chi phi dén timg san pham, cong trinh, ké ca cac san pham vu viée 1a dich
vu. Phan tich chi phi theo khoan muc, yéu t6. Tinh gi4 thanh san pham theo cac phuong phap
nhu tdp hon chi phi gian don, phan budc, hé sb va dinh muc. Tap hop va phan bd cac chi phi
san xuat nhu nguyén vat liéu, chi phi nhan cong tryc tiép, chi phi san xuat chung, chi phi may
thi cong cong trinh, chi phi quan 1y, chi phi ban hang — giao dich. Ti€u thirc phan b tu dong
hodc theo chu quan cia nguoi quan 1y rat da dang tuy thudc vao dac thu cua d6i tuong duoc
san xuat va tinh gia thanh san pham nhu phéan bo theo hé sd, theo mot tiéu thirc da khai bao (chi
phi nguyén vat liéu, chi phi nhan céng, doanh s, gia tri hop dong v.v).
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: _ S Cép nhét d& dang

i- =) —-\V — N — 2 I‘.ﬁa Tinh cac chi phi
Béan hang 5
: Tinh gia vin

Chidc néing

\.-"u \;ec ho'p bt kho Nhdp kho BT Tinh gia thanh dinh muc
Mua hang
Danh muc
Yt tr hang hoa [ Cée danh muc

Tai san, CCDC i [ Cap rhat dink mirc
il — b —-—
Gia thanh ﬂ/ \ [ Khai bao phin b
Tinh gia thank F'han b fur ddng Két cég:q WEn bt Phiéu K& toan
Béao céo thué
/5| Bao cao
Bao cao tai chinh 5 <

Béo cao theo vy vigc Ban cho chi phi theo tigu khodn

Heé théng N .
D B cao gqua tiink s3n muét [D Bao cao gia thanh cong tinh xéyp 13p

\tj%‘ \\ >

| SMART INNOVATION

VII. PHAN HE BAO CAO THUE

Khai bao thué dau vao, dau ra tir cac phan hé ké toan Mua hang, Ban hang va Vén bang tién dé
1én cac bao céo, bang ké thué dau vao, dau ra (mau 03/GTGT, 04/GTGT, 05/GTGT), t& khai
thué, cac khoan phai ndp ngan sach, cac s6 theo doi thué duoc hoan lai, duge mién giam, bao
c4o tinh hinh str dung ho4 don v.v. Cap nhat mau biéu méi nhét theo Thong tu 60/2007/TT-
BTC, Thong tu 32/2007/TT-BTC, Thong tu 127/2004/TT-BTC...

3 P =
Tl':l’ng hap So do /7| Chitc néng
o O Mhap hidon GTGT déuvio
Viin bfing tién - n
[ _} nif' Mhap h/don GTGT daura
Ban hang LL-.__.,___.
Thué dau vio
Mua hang
Danh muc
Vattu hang hoa Tét khai thué GTET [ Thué suit
13
Tai san. CCDC 'ﬂ ’
I $
Gié thanh A A
Thué d8u ra
Béo cdo thué
El| Bao cao
Béao cao tai chinh & ¥
[ Banake thué 53 thea ddi thué GTGT dugce hadn |
HE thang Tét khai thué SR s A e BTET dine mith 515
T 5
<A Bao cio finh hinh 2 dung hda don
@ J.:%\ \S5
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/ Dot ph, sang tao, hidu qua i
I\Iﬁﬂﬁ%ﬁ%ﬁﬁﬂl\

I sl MR STl ot Ll

MAu as: 0LAGTST Cong Hoa Xa HodCho Nghin Viet Nar
Ean bhaoh k&m theo Théng tur 3
34 607 2007 TT - BTC ogay Poc hp - Tudo - Hanh phiac
1462007 cba B tai s hioh)

10 KHAI THlIE GIA TRI GIA TANG(GTGT)

1Ky timh thee: Il.'llg 11 miom ZO10

[02] MGUE MOP THUE COMG TV o PHAN SIS ‘\."IET MA R
1031 Ma so thue s [0 [ o[ 2] v][8 ][] o]o] L]
[C4] Bia chi tru s&: 20 177183 Pdng Titn [05] Cwiansuyen: Bong Fia [05] Tinh/ Thanh pho: TP Ha ndi
[O7] Bvign thoai: 04 3511 7785 [0&] Fax: [C9] E-Wail:
Pon vi tidn: Bong Wigt Mam 2

- oo f—

A IIf__:If:-Ag phat sdnh kool Fone mwa. ban ironge Ky (Tamh daw 1101

B |Thee GTGT con duoe Kham brm ky (rwoc cheyem sang i

L e khad 1thee i TT phad mop Neiam sack mhia meec

I Elams hon. dich ve (FIEIDY ) siima vino

1 |[Famg hon dich ve mma viae trons k¥ (L= 1141+ s 3=1S1+170 [102] 1151

a Hang hod dich vy mua wio trong owde [l4] [L5]

] Hang hod dich vy ohap khsdu [Ls] [L7]

2 Erlem chink thee GTGT cia HHDV mea vie cac Ky treec

a + Bricu c biah taog a1 |

N + Dicu < hinh gifm =0 |

3 |Tomgso thee GTET cia HHDV mea vao ([221=1131+1191-121 1

4 | Tome so thee GTGT dwoc kham (re Ky may

I1I Hamg hoa. dich ve bam 5a

VIII. PHAN HE KE TOAN TONG HQP & BAO CAO TAI CHINH

Cubi ky ké toan, ké toan tong hop dugc thuc hién dé thyc hién cac diéu chinh, hach toan trong
ky, thuc hién kiém tra d6i chiéu so tong hop va chi tiét, két chuyén tu dong sé du va phan bo
chi phi. Sau khi kiém tra va thyc hién cac but toan cudi ky chuong trinh s& 1én dugc Bao cdo
tai chinh day du va chinh xac. Cac bao cdo tai chinh ké toan dugc thiét ké theo cac quy dinh
moi nhat ctia B tai chinh. Cung cap cac so sach ké toan day du theo cac hinh thirc s6: Nhat ky
chung, chimg tir ghi s6 va nhat ky chung tir. Thudng xuyén cap nhat cac Thong tu, Quyét dinh
moi nhat cia BTC nhu: Quyét dinh 48/QD-BTC, Quyét dinh 15/QD-BTC, Thong tu 60/TT-
BTC, Thong tu 32/TT-BTC, Thong tu 105/2003/TT-BTC, TT 133 v.v.

Tl':l’ng hop iin Danh muc
AN D TK QD 48/2006/TT-ETLC)
B bg“ing En — \\/\ Bang cén ddi ké toan D AR
Ban hang = D TKATT 105/2003/TT-BTC)
g . Baochokd KD
= e py "0 [ TK (TT 55/2002/TT-BTC)
Mua hang . e
4' ‘Il'l _ [ TK 136 1864/1938/0D-ETC]
Yat tu hang hoa =1 =%
° J Bing can ddi SDPS cla Rl B! Béo cao diing tién theo pp D TE [GB 1442001 /QB-BTC)
e cac tai khodn \7 b lidp
Tai san. CCDC [ TKTT B9/2002/TT-BTC)
s = ' % Thuyét mink bao cao tai
Gia thanh S ) chin ném
Bao cao thué

Bao cao tai chinh

Béo céo tii chinh theo OB 15/2008 : B/ TC theo TT 105/2003/TT-BTC
Hé thdng B4o oo b chink thea OB 48/2006 B/c TC thea TT 55/2005/TT-BTC
A\ B/e TC theo B8 144/2001/08-ETC B/e TC cho DMXL theo OB 1864/1398/08-8TC
< >

MOVATION

IX. QUAN TRI HE THONG

Quan ly, phan quyén sir dung cho mdi ngudi dung twong tmg véi mdi cong viée duge
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giao, phan quyén chi tiét dén timg chire ning, timg thao tac. Kha ning bao mat & an toan
dir liéu cao dac biét voi hé théng nhiéu nguoi cung truy cép, st dung va khai thac dir li¢u.
Co ché sao luu va khoi phuc dit liéu don gian, dé thuc hién. Khai béo cac tham sb hé théng
théng nhat, da dang, linh hoat.

T —

Tang hefe - Chic nang

. — - Tao s liéu l3m visc '\.':7/ Quan tr noui skt dung

Viin bang tién — !
Han hang xBéo tri wa kim bra s8 ligu @ Qudn 1§ menu
el N Wy

Mua hang ‘E’; San chép =4 iéu vaoia %}-’l Tham 56 tui chaon
Wit tue hang hoa B, |Update chutang tink Q Khai bo ném tai chinh
Tai san, CCDC .Luu b (B ackup] 56 gy ,?Z Danh g&ch man Hinh nkhap

chifng tir

Gia thanh

Béao cao thué

™ | Bon vl oo sd
Béao cao tai chinh u
= & | Maogi té
{12 thang (-

~ § \ . L,i T qia ngoai té
Vé \&s
[ SMART INNOVATION
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S S CONG TY CO PHAN S.1.S VIET NAM
PHAN 03

PHUONG PHAP & QUY TRINH
DICH VU BAO HANH SAN PHAM
SIS ERP 8.0 - GARA

Du 4n dugc coi la thanh cong chi khi DN khai
thac hiu qua dugc nhimg tinh ndng ma chuong trinh

cung cap theo yéu cau dat d6i voi giai phap. Pé DN :.f !

c6 thé khai thac t6t nhat chwong trinh phan mem cling T ___!-j' :

nhu nhitng thay d6i méi pht hop vé6i yéu cau quan tri - L ( : | :: [ ’:ﬁf ¥

moi cia DN thi nghiép vu bao hanh, bao tri & nang i Ve

cap phan mém la mot yéu cau bit bude va cuc ky quan i 2_ (V[ I]c JE

trong. E‘{"fl"sf'rl( T ™
Dé c6 mot giai phap dich vu t6i wu, SIS di khong e f/[

ngumng cai thién va d6i méi hinh thire, ndi dung cung

cap dich cho cho DN. Bén canh do, do1 ngii phat trién

san pham lién tyc dwa ra nhitng dong san pham, nhimng

tinh nang moi, tién ich méi dé cap nhat & nang cip san pham khong ngimg déap
g nhu cau ngdy cang cao clia quan tri doanh nghiép.

1. Noi dung thuc hién nghiép vu Bao hanh, bao trisian phim
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" Connguin | ome
Quy trinh | Tel/Fax
it o Teamviewer
Email, Chat
Tailigw |
. o
—rT— v\
Fan [ Ning cip, upgrade ] l Md ring J _ —)
| Tu' van an toan diif liéu | | Tu van khai thac, sifdung |
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, hiéu qua

— 4

1.1 Cép nhat thong tu, quyét dinh mdi nhat ciia Bo Tai chinh

1.2 Bao hanh céc 16i phat sinh

1.3 Tu van st dung, sao Iuu & an toan dit liéu ...

1.4 Hb tro cai dat, chuyén d6i chuong trinh phan mém khi khach hang phét sinh

1.5 Pinh ky can bd Kiém tra chit lugng dich vu s€ kiém tra tinh hinh st dung, hd tro
& thong bio nhimg chinh sach, san pham, tinh ning méi cho Quy khach hang

1.6 T6 chirc dé khach hang sir dung san phdm tham gia cac 16p, khoa hoc tap trung
mién phi.

1.7 Cép “S bao tri /Phiéu bao tri” cho Khach hang khi khach hang ky dich vu bao tri

2. Quy trinh thyc hién nghiép vu Bio hanh, bio tri sain phim

1.1 Quy trinh ludn chuyén thong tin Trung tam Dich vu chim séc khdch
hang:

Can b6 1080 Cén bé bio hanh |

Ngudn thong " Cén b6 1080 tiép )
tin dén ~ nhéan thong tin

'

" Phan bd thong fin Tiep nhan
cho céan b BH thong tin
| rhuivan trach 4 \ 4
' Xir 1y thong tin
N
[ Cén bd 1080 phan
cdn hA Lhie viv 1Y
Y
[ Xt 1y cho KH ]

Ghi chu:

e Phan b thong tin cho can bd BH chuyén trach nghia 1a: chuyén thong tin cho can bd
BH hién dang phu trach cham s6c KH d6

e Ngudn thong tin dén: Tir KH, cac phong ban

e Ngudn tiép nhan va phan hoi thong tin: c6 thé qua fax, email, tel, skype, thu tin

e Truong hop can bd BH dugc phin cong khong xir 1y duge: ¢6 thé do khong di ning
luc, hodc do khong c6 thoi gian phan hoi cach xir Iy cho KH
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1.2 Quy xit Iy I6i ciia Trung tam Dich vu chim séc khdch hang:

I| KH I I| Can bé I Phong TK || Phong KT C6 vén
B. Yéu cau xtr ly Tiép nhan 16i J
. > 16 }_"

LGi da
phat sinh?

Y
X ly cho KH

S.1.S VIETNAM JOINT STOCK COMPANY

HSKH-BH/01
CSDI -BH-DSI /01

XU ly cho KH BBXL-BH/01
SBH-BH/01

HSKH-BH/01

CSDL-BH-DSL/01

D& nghi tu van

¥V

HSKH-BH/01
CSDL-BH-DSL/01

A 4 A 4 \4

Tu van Tu van Tu van
nghiép vu ky thuat khéc

Tra I6i ]

&

BBXL-BH/01 I Xir Iy cho KH | _
SBH-BH/01

Ghi chu:

e Truong hop xur ly online cho KH, can bo 1080 va can b6 BH phai vao bién ban xu ly
161 trén lotus (trudng hop nay khong cé s6 bao hanh)

e Truong hop xir Iy truc tiép tai tru s ciia KH ngoai bién ban xir 1y 18i (bién ban gidy),
can bd BH phai xac nhén vao so bao hanh.
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e Néu van dé KH dang gap phai khong phai 1a 16i ctia phan mém thi chi tu van cho KH
hudng giai quyét

CONG TY CO PHAN S.1.S VIET NAM

3. Phuwong thirc thue hién Bio hanh, bio tri sin pham

Dich vu bao hanh chuong trinh phén mém s& dugc thuc hién qua céc hinh
thirc co ban:

" Bdo hanh tryc tiép: Cén b) SIS Viét Nam s& tién hanh bao hanh tai
cho khéach hang trong truong hgp cac phuong éan bio hanh tir xa
khong thyc hién duogc.

= Bio hanh tir xa: Doi ngii bao hanh SIS Viét Nam sé& tién hanh st
dung truy cap tur xa qua Internet (TeamViewer) dé ti€én hanh thyuc
hién dich vu ctia minh

» Ngodira co thé tu van, hd tro & bao hanh san phém qua: Tel, Email,
Fax, ...

Ngay khi phat sinh sy ¢ DN lién hé ngay voi Trung tdm cham soc KH caa SIS Viét
Nam dé kip thoi xir 1y (Tel, Fax, Email...). DVKH s& dugc giao cho can bd chuyén
trach chiu trach nhiém xir 1y chinh, thong tin SIS s& cung cip, ban giao day du dé tién
trong qua trinh giao dich.

Khi can thuc hién dich vu, SIS sé& tién hanh can thiép xur Iy ngay lap tic khi su )
phat sinh v&i truong hop thyc hién dich vu tir xa va thoi gian khong qua 24 gio néu
thuc hién dich vu truc tiép tai DN v6i KH c6 khoang cach <=200 KM tir HN va khong
qua 48 gio voi KH co khoang cach >= 200 KM

4. Thoi gian thuc hién Bao hanh, bio tri sin phim

= Thoi gian bao hanh san pham thudng 13 01 nim

= Khéng gii han thoi gian bao tri san pham nham dam béo tinh lién
tuc trong ca mot qué trinh dung san pham vadi qua trinh phat trién
cua DN.

5. Quy dinh trach nhiém thwe hién Bdo hanh, bao tri san pham

Trung tam dich vu cham séc khach hang van hanh dé thuc hién cac
chtre ning nhiém vu chuyén trach ctia minh dam bao cung cap téi khach
hang mét dich vu: kip thoi, chinh xac, ddy du vé6i tinh than trach nhiém
cao. Bé dam bao diéu nay trudc hét co ciu nhan sy co phan cong cong
viéc, trach nhiém rd rang:

5.1 Phu trdch trung tim bdo hanh sin pham:
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Chiu trach nhiém chung hoat dong cua trung tim, kiém soat chat
lugng phuc vu khach hang cua cac can bg trong bo phan dam bao cung
cap chat luong dich vu tbi wu cho khach hang. Dong thoi dé ra cac
chuong trinh cham séc khach hang, tu van cho khach hang khai thac t6i
da phan mém quan tri. ..

5.2 B¢ phdn xuw ly Hotline - Online

Gdm nhirng can bo nim viing Vé nghi¢p
vu phan mém, san pham phan mém cling
nhu nhimg kinh nghiém, kién thirc tu van.
Ho tlep nhan cac van dé tir khach hang,
phan loai & xu ly mdt cach nhanh nhét,
hiéu qua nhit co thé. Nhing van dé lién
quan den nghiép vy, tu van ho s& 1a nguoi
truc tlep xu ly cho KH. Nhirng Van dé nam
ngoai tam kiém soat mang yéu t6 ki thuat & mét nhiéu thoi gian hon thi s&
duoc chuyen dén can bd ky thuat xu ly

5.3 B§ phan kj thudt vién xi Iy sw co

Chiu trach nhi¢m quan Iy mot lugng khach hang nhét
dinh. Ho s& c6 trach nhiém thuc hién xu Iy cac su co
tiép nhan tryc tiép tur khach hang hodc nhirng sy s6 duoc

y
chuyén tir b phan Hotline (1080) '

! ,_ %; %e

Ho sé& chiu trach nhiém vé chét luong dich vu cham
soc khach hang vdi nhitng khach hang ho quén 1y trude
phu trach phong, KCS va cong ty.

Day la b phén san sang thyc hién nghiép vu bao
hanh truc tiép (onsite) khi can thiét de dam bao tién do,
yéu cau cong viéc dich vu mot cach t6t nhat.

54  Bj phin KCS

bay 1a bd phan hoat dong dam bao chét lugng cua toan bg qua trinh tr
trudc, trong va sau khi ban hang cua SIS Vi¢t Nam. B phan nay s€ kiém
tra, kiém soat chat luong San phém Dich vu cung cip cho khach hang
nhu: Y thire/thai d6 phuc vu, Chét lwong phuc vu, Tai liéu thue hién dich
vu, Quy trinh thyc hién dich vu, san pham cung cap cho KH..

6. Théng tin thuc hién dich vu Bio hanh, bio tri sin phim
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Trung tdm chiam séc KH, SIS Viét Nam

< 14/183 Pang Tién Pong, Déng Pa, Ha Noi
#+ Tel: 04.35117785 Fax: 04.35117787

+ Hotline: 04.22001100

4+ Email: support@sisvn.com

7. Ning cip san phim

Do sy phat trién manh mé& va khong ngimg ctia cong nghé thong tin,
nhimg thay doi trong quan ly, quy mo kinh doanh cua DN ma giai phap
phan mém cung can dugc thuong xuyén nang cap dé dam bao DN van co
hé théng phan mém phu hop, tién tlen Do vy, SIS VN luén chi trong
vao phat trién san pham & cung cap cho khach hang véi chét luong t6t
nhét véi cac g61 dich vy nhu:

= Nang cip san pham phién ban moi

= Nang cip chirc ning méi

= Nang cép tién ich méi

= Nang cip theo yéu cau dic thu cia DN

Trdn trong cam on va mong muon dwogc hop tac lau dai!

-

2318
F

CONG TY CO PHAN S.1.S VIET NAM

S6 14/183 Pang Tién P6ng, quan Dong Da, Ha Noi
Tel: 024 3511 7785 | Fax: 024 3511 7787

Web: sis.vn | Email: sales@sis.vn
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