CONG TY CO PHAN S.1.S VIET NAM

S.1.S VIETNAM JOINT STOCK COMPANY

)/ Dot pha, sang tao, hiéu qua

GIOI THIEU

PHAN MEM KE TOAN CHO DOANH
NGHIEP CHUYEN NGANH DU LICH
SIS INNOVA 6.8.1 - TRAVELAS
Chuyén nganh du lich
CONG TY CO PHAN S.I.S VIET NAM

(Glf\l PHAP PHAN MEM THEO YEU CAU 614 Ngd 183, Phé Béng Tiéng bong, AR

P. Trung Liét, Q.B6ng Da, TP. Ha Noi 024 3511 7785




o ’ .n”/ ~ P S ~
W e CONG TY CO PHAN S.1.S VIET NAM
'. /) I S.I.S VIETNAM JOINT STOCK COMPANY

PHAN 01 e e e s ees e s eee s eeeeeeeeenaseean 4
Hach toan & Quan 1y dac thil clla nANN .......ccoiiiiiiie e 4
trén phan mém SIS INNOVA 6.8.1 - TravelAS ........ooovieiveieeeeeeeeeeeeeeeeeeeee e 4

I.  DANH MUC & DAU VAO TREN PHAN MEM ........omivieeeeeeeeeeeeeeeeseeeee s eesee s eseeeeesesseesean 4

Il. HE THONG BAO CAO QUAN TRIDAC THU DU LICH ..ot ee e 8

R O TR [ T VA oTo T V= s Lo £ 8

2. Quan ly doanh thu Code-Doan-DiBu hanh... f...cciiciceeececccccee e 10

3e QUAN IV TEI/I0: ettt ettt sttt e et a et et ena et s enena et tsenans 11

S O LU 1Y 12 e YU Lo I 5 (o7 X Lo )2 Y= OO 12
PHAN 02t s s e e eae s eeseesees s eeeesesesesseesaeseesesseesaseasenns 14
K& TOAN QUAIL ..o es s een s es e st e e es s eeseeeeeseesese s 14
trén phan mém SIS INNOVA 6.8.1 = TIAVELAS ......ouveeeeeeeeeeeeeeeeeeeeee e 14

I KETOAN VON BANG TIEN ....oooovvoieeieeeeeeeeeeseeeeeeeeeesesesesesssesesesesesesaessesesesesesssessresesesessees e 14

Il.  PHAN HE BAN HANG VA CONG NO PHAI THU .......oveveeeieeeeeeeeesee e e sesee s eseeneseeeeen. 14

. PHAN HE MUA HANG VA CONG NO PHAITRA ..ot ee e seese e eneenens 15

IV. QUAN LY KHO, HANG HOA VAT TU: ...t eees et est s s seesa e seesessenneeeens 16

V. TAISAN CODINH & CONG CU DUNG CU ..o eeeeeeeeeeeee e eeeeeeseessess s esesenenaees 17

VI. KE TOAN CHI PHI & GIA THANH SAN PHAM .....coovvmveieeeeeeeees e eeeeeeeeeeeseee e eeeessse e eeeeeseneeeeeone 17

VI, PHAN HE BAO CAO THUE ...ttt ee et e e se e et e see et nses e e nenenanes 18

VIIl. PHAN HE KE TOAN TONG HOP & BAO CAO TAI CHINH «...covooeoeeeeeeeeeeeeees e 19

IX. QUAN TRIHE THONG ... eee e eeeeeeeseeseeee s eeseaeseeeeseeee s esessaseeee e ereeseseeseneenees 19
PHAN 03t et s e s e e se e e e s et seeseseeseseaeseeeseeseeeaneseens 21
PHUGONG PHAP & QUY TRINH ....covvuuuriimriiriiesiiseseeesessessssessssessssesesssesesssessssssssssnecs 21
DICH VU BAO HANH SAN PHAM .....ouieieeeeeeeeeeee oo 21
SIS INNOVA 6.8.1 - TRAVELAS . ...ttt aaeeaeaaaeeseeeeseeseseseereneenes 21

1. Noi dung thyc hién nghiép vu Bdo hanh, bdo trisan pham..........cccccocveveivveiiceeeen, 21

2. Quy trinh thuc hién nghiép vu Bao hanh, bao tri sAn pham ...............ccoevvvvvive v 23

3. Phuong thirc thye hién Bao hanh, bdo tri sdn pham................ccocoooeeiiiiiiecce e, 25

4. Thoigian thue hién Bao hanh, bao tri san pham ..............cccooiiiiiiiciccce e, 25

5. Quy dinh trach nhiém thwc hién Bo hanh, bdo tri san pham...........c.ccocevvveivciieiecen 25

6. Thong tin thuc hién dich vu Bao hanh, bao tri sdn pham ... 26

7. NANZCAP SAN PRAM ...ttt ettt bbb sttt e e et ettt tese bt tan s 27
PHAN 04 .ot n s Error! Bookmark not defined.
LIEN HE CONG TY CP S.I.S VIET NAM oo Error! Bookmark not defined.

ALL FOR CUSTOMER!

S6 14 Ngd 183, Phé Dang Tiéng Dong, & wwwisis.vn [=]:5 =]
P. Trung Liét, Q.Béng Pa, TP. Ha Noi @ 02435117785

AP PHAN MEM THEO YEU CAU




&

@ 1
V‘ > ,j S I S S.1.S VIETNAM JOINT STOCK COMPANY
" D@t ph4, sang tao, hiéu qua

GIAI PHAP
PHAN MEM KE TOAN QUAN TRI CHUYEN NGANH
Dich vu du lich

CONG TY CO PHAN S.1.S VIET NAM

Sau khi trién khai thanh céng tai mot loat cac DN hoat dong trong linh vuc dich
vu du lich, SIS Viét Nam da phat trién va hoan chinh giai phdp phan mém quan tri
SIS INNOVA 6.8.1 - TravelAS.

SIS INNOVA 6.8.1 - TravelAS la phan mém ké toan dap Uing yéu cau hach
toan ké toan quan tri nGi bo, ké toan thué theo quy dinh cia BTC va dap Ung cong
viéc hach toan, quan ly dac thu cta doanh nghiép kinh doanh dich vu du lich.

SIS INNOVA 6.8.1 - TravelAS chuyén nghiép trong quan ly dac thu cua
nganh dich vu du lich nhu: Khai bao, quan ly thong tin code, doan, ngudi diéu hanh,
hgp dong; Quan ly cong ng, tam (ng theo Code, doan; Quan ly doanh thu, L3i/Lo
theo Code, doan; Quan ly nhat ky tour, bang ké, bao cao theo Code, doan, ngugi diéu
hanh ... Phan mém dap ’ng yéu cau hach toan ké& toan vdi cac Mdé-dun: Téng hdp,
Ban hang & cong ng phai thu, Mua hang va céng ng phai tra, Quan ly kho, Quan ly
chi phi — gia thanh, Quan ly TSCD-CCDC, Quan ly thu — chi, Quan ly hé thdng, K€ toan
thué va BCTC... Phan mém cung cap day du, chinh xac, kip thdi cac thong tin quan ly,
diéu hanh lién quan trong doanh nghiép.
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PHAN 01
Hach toan & Quan ly dac thu ciia nganh
trén phan mém SIS INNOVA 6.8.1 - TravelAS

I. DANH MUC & PAU VAO TREN PHAN MEM
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II. HE THONG BAO CAO QUAN TRI PAC THU DU LICH

1. Quén ly cong no:

$0 CHI TIET CONG NO THEO CODE BOAN

Tai khodre 131 - Phii thu cila khich hang

Khich hang:
M3 code daan CAD
Tir ngay: 01012012 dén nghy: 22022017
S8 du dbu ki (]
Chiing tit ==
Ngavctir] 56 ctir Dién giai Tk d'u PSmo PScé
Téng phit sinh no: 0
Tang phét sinh co: ]
54 du cudi ky: 0
Ngay ....thdmg ... mdm.. ...
KE TOAN TRUONG NGUGI LAP BIEU
(E¥, ho tn) (K¢, ho #n)
$0 THEO DOI TAM UNG

Tai khedn: 141 - Tam thg
Tirngav: 01012012 dén ngay: 22022017

. Tai khodn dSi ing Phit sivh trang &
St Dién gii Code Ma 56 dur R
Pan |ChmgT¥ [ w0 | o | Guly PS 1o PS ¢6 cudi

Ngay ....thdng .... ndm.....
NGUI LAP BIEU
(K7, ho tén)
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BANG CHI TIET CGNG NO

Titagiy: 01012012 dé ughy: 22022017
Tén ngud diéu hinks ..... Bo phn:

Cade S dudiuky Pt sinh % ducud ky
b Tenkhich hing

Dungdiuky | Ducodduky | Phitsimhng Phit sinh 06 Dungeudiky | Duchoudiky

1 ()

Téng cong: 0 ] 0 0 0 0
Nady ....thng ... ndm. ...
KE TOAN TRUGNG NG LAP BIEU
(K, bo kn) (K, bo ten)

BANG TONG HOP CONG NO VO1 KHACH HANG

Tirngay: 01012012 dén ngay: 23022017

Doanhthy Code 56 du ddu ky Phat sinh 50 du cudi ki

tamtinh | do2n Ténkhich hang Téndiéu kanh | Bo phan : -

SELED Duno diuky |Ducédiuky | Phitsinhng Phit sirlh c6 Dundeudiky | Dueé cudi ki

0
Téng cong: 0 0 0 0 0
Ngdy ... thdng ... ndm . ..
KE TOAN TRUGNG NGUOI LAP BIEU
(E¥, hotn) (Ky, o tin)

BAO CAO THEO DOI THANH TOAN VO1 NHA CUNG CAP

Titngay: 01012012 deén ngay: 23022017

Nhi cung cp | Ma code sﬁm:J Ngay HP | Tién hang var | Tongthanh g nhtosn | COnPBAI S5 ching ti
toan thanh toan

K

Ngay ... thdmg ... .ndm. . ..

NGUGI LAP BIEU
(k. ho ten)
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2. Quin ly doanh thu Code-Poan-Piéu hanh... :

Man hinh loc doanh thu:

Tuf ngdy mAo2msz
Eén ngdy 22/02/207
Ho dor tir s

Bién sl

Tai khodn céng ny
khach hang
Mgui digu hinh
Iri céc HE d3 tit todn 1_| 0- Khang in, 1- Cd in
B phén [iC

Code dodn
ME den v DL
MAu béo céo []¥MD [T Mgoaits Fd-Tracimu

BA0 CAD DOANH THU

Tangty: 01012012 dénngdy: 2022017

By Ten kbich b s6 | Ngy | M3 | Dowheéw | Deamhw S o gl Give Nyubi déu

Ngdy... . thdng.... ntm
HEUD LAP BIEY
(K, ho £n)
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3. Quin ly 13i/15:

nghy 14 thing 09 nim 2006 cia B9 Tai chinh

BAO CAO LG LAI THEO BO PHAN KINH DOANH

Tit ngay: 01/01/2012 dén ngay: 22/02/2017

Chi tieu Masd Tong_dt Tong_cp Lai_gop

1. Tong doanh thu thuin 11

11. Thué thu nhap doanh nghié

Ngdy... thdng ... ndm ...
NGUEI LAP BIEU KE TOAN TRUGNG GlAM BoC

Fo- SR WYY P PPN ST b tde BEeen dn

BAO CAO DOANH THU, GIA VON, LAI GoP

Tit ngay: 01/01/2012 den ngy: 23022017

Tén ngudi didu hanh: Tén bo phan:
Code |S6luong o -
Stt Ténkhich hang doin Ehich Doanh thu Gia von Laigop
010
Ngdy ... thing ... ndm. .. ..
KE TOAN TRUSNG NGUGI LAP BIEU
(K, ho ttn) (K$. ho ten)
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4. Quan Iy Tour | Hop dong:

NHAT KY TOUR
Tit ngay: Dl,-"Dl.Q-DlQ den ngay: 23022017
Ma Code : 18LVC
Ngubi diéu hinh: OP3-Pham Thuy Quinh  Bé phan : OP-Open
Tén khich hang: Chi khic
56 hop dong : Ngav Hop déng: / /

Chi tiéu Gia tri Ghi chi

56 luong khach hang 70, 00

Ty I thu héi trén doanhthu (6) = (4): (1) %
Nody. . . . thimg . »ndm .. .
Npay . ...rhdng .....»¢deM ...
L - &
BANG KE THUC RIEN HOP BONG

Tiagy: 01012012 den rgy: 23022017

St | Tenkhich bing Ngudl dida hash SHD | OM9% | oo ek |Codedodn| GEwiHD |  dathw Nﬁ:-.fﬂ
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S i S 4 CONG TY CO PHAN S.1.S VIET NAM

N N
/ Dbt pha, sang tao, hiéu qua

BANG GAN D01 SO PHAT SINH THEO CODE DOAN

Tirnghy: 01/012012 dén ngdy: 23022017 D du ki
Du déu k S5 phét sinh Du cudi ky
Ma Code Tén Code Boan Tai khoan
No s No s No 0]
Tang cong: 0 0 0 0 0 0
Nady ....théng ... ndm.....
KE TOAN TRUGNG NGUOI LAP BIEU
(K. ho ttn) (K§. bo ttn)

SO TONG HOP CHU'T CUA MOT TK THEO MA CODE BOAN

Tai khodn: 511 - Doanh thu bdn hang va cung cap dich vu
Tit ngay: 01/01,/2012 den ngén: 23022017

S6 du dauki: o

56 phat sinh

TK diu Téntai khoan
Mg Co5
Téng phat sinh no: L]
Téng phit sinh cb: o
Soducudi ki 0
Negay . ching . ndm
NGUEI LAP BIEU
(¥, ho ten)

BAO CAO HOA DON DA XUAT CHO CODE DOAN

Tit ngay: 01012012 den ngay: 23022017

. o |Hoadon da xuat :
NgayHD | S8 Seri |” oo qoan Ténkhich hng Thénh tién Tién t hué Téong cong
/] Téng cong
________ e B B S R

Ngdy ... thdng ... ndm. . ..

NGUI LAP B IEU
lf, ho tén)
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PHAN 02

Ké toan quan tri
trén phan mém SIS INNOVA 6.8.1 - TravelAS

I. KE TOAN VON BANG TIEN

Quan 1y, luu trit ching tir tién mit, ngan hang. Truy xudt ngan quy tic thoi ; quan 1y dong tién ;
quan ly thu - chi, hach toan va theo doi ngoai t¢, tu dong hach toan chénh 1éch ty gia ngoai t¢;
in toan bo ching tir tién mat va ching tir ngan hang bang may; theo ddi thanh toan theo ting
hoa don, hop déng; tinh toan va theo ddi 1ai vay; hach toan, ghi nhan toan bd cac thong tin thué
dau ra, dau vao.

[ 8
Tl bin . Sadé || - Danh muc
[] Mgan hang
Yin béng tién e e .
W"") - - \\‘\: B KhE wie
Ban hang Nz o (] Maositd
Thu tién mat Chi tign mt gLt e
3 = Ty gia ngoai k&
Mua hang O
Vat tt hang hoa LT Thu tign mat nté W Chitign mat nté
Tai sdn. CCDC "~ Thu qua ngan hang "%+ Chi qua ngén hang
N Thu n.t& qua ngan hang “\g/‘ Chi n.té qua ngén hing
Gia thanh
Bao cao thudé
: Il Bao cao
Bao cao tai chinh e O e e & R o e e e e z by
Bao cho tign m&t, ién gl ngdn hang 1 B&o cio quan tn tign mat, tién gl
Hé thilng
A
e.%. &5
SMART INNOVATION 1

II. PHAN HE BAN HANG VA CONG NQ PHAI THU

Theo doi, phan tich tinh hinh ban hang theo nhiéu chi tiéu nhu theo mit hang, thi truong, thoi
gian, hop dong, nhan vién ban hang v.v. Pong thoi theo doi chi tiét tinh trang cong ng cua
khach hang nhu tudi ng, hoa don, hop dong; khai bao thu¢ dau ra.

S6 14 Ngb 183, Phé Dang Tigng Pong, & www.sis.vn =50
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Chifc néng

3
Tdng hop Sodo
ST -~ I‘Tr Thu tin theo hod don
Yin bang tién = =
S - T Tirhlai tién d3 thu cda céc HB
Bén han Hod don bér ha - - \
. seuameEnhag ~= BF Tinh 36 durtdie thii cda KH
5 Thu tién mt
Mua hang
Danh muc

Nhdm khéch hang
Khach hang

—. Thu khée: bi rly
Tai san. CCDC ciing na I

-
Vattu hang ha \ L
CHng ee Hoé\d’tiﬁ%hvg \/}; é

Thué sut

- A
- )
Gia thanh \\3\' Thué daura Gidban

™

Hang bién b b3 lai

Hop déng, bé phén

Béao cdo thué

Bao cao tai chinh

B&o cao ban hing

Hé thiong
oy - 2 i 2 2 = .o
B a0 cao quan tn Bao cao theo hop dang, vy vigo
A
f-
@ £S5
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A E A DON THEO HAN THANH TOAN
Ngay: 01/01/2011
Chitng tir . o N . ,
= =S S0 tién phaithu =0 tidn di thu Con phaithu Han TT Tronghan TT Qud han 1-30 Qud han 31- 60 | Qud han §1- 90
ey nEAY ngay ug@ay
Anh Ha . AHTNO |
14411 17 30 264 000 30 264 000 30 264 000
26711 37 21 146 000 21 146 000 21 145 000
29/12 134 34 338 000 34 338 000 34 338 000
85 748 000 34 338 000
Anh Khoa - NMAKO 1
21/12 95 15 430 000 15 430 000 15 430 000
27712 118 52074 000 52074 000 52074 000
67 504 000 67 504 000
42951 600 42 951 600 42951 600
103 332 000 103 332 000 103 332 000

III. PHAN HE MUA HANG VA CONG NQ PHAI TRA

Phén hé nay s& theo ddi toan bd tinh hinh nhap mua hang, phén tich hang nhip mua theo s6
luong va gia von. Pong thoi theo ddi tinh hinh thanh toan cong ng voi nha cung cap nhu theo
hoa don, hop ddng, han thanh toan; theo doi hang hoa nhap khau, tinh va phan bd ty dong chi
phi mua hang, khai bao thué dau vao.

Al PHAP PHAN MEM THEO YEU CAU

S6 14 Ngd 183, Phé Bang Tiéng Dang, WWW.Sis.vn

P. Trung Liét, Q.Béng Ba, TP. Ha Noi 024 3511 7785




| >

S i S A CONG TY CO PHAN S.1.S VIET NAM

/ , S.1.S VIETNAM JOINT STOCK COMPANY

0, hiéu quad

Téng hap | Chifc néing
I."E‘Tré tign theo hod don
Wiin béng tién Lo = L e
Y‘" ‘_% \\\ } r'if‘Dleu chinh tign phai kra trén HB
e L s e »
Ban hang \/ N I-"l_f“Tlnh lai tign 3 tra cho cée HE
Hda don mua S, o
T hng t t S S7 Tink s dur it thiv cda NEC
ua hang
s = . Danh muc
Mh3p khu z . = :
Vat i hang hoa v N R ) 2 5
o . D Mha cung cap
vHoa don dich vy N \H%
aos . . Chiphi mua héng Thanh toan tam tng R 5
Tai san. CCDC 42 T lai nhd cung cip [ Mhém nhi cung cap
Gia thanh [ Danhmuc hop diing, v vige
- hud [ Mham hgp ddng, wu vieo
fo cao thué
Bao cao tai chinh
Bao céo hang nhap mua B0 cho edng ne phai trd
Hé thiin 8 8 )
= g Béo cho quan tn B&o céo theo hop dang, vu vige
Iy
.‘j%\; >
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IV. QUAN LY KHO, HANG HOA VAT TU

Theo ddi tinh hinh xuat — nhép — ton hang hoa, vat tu, san phém ca sd lugng va von. Tu dong
ap gia von hang xuét kho; cac phuong phap tinh gia von chi tiét dén timg vat tu, hang hoa:
NTXT, TB thang, TB di dong, Dich danh ; theo ddi hang hoa theo nhiéu don vi tinh quy doi
nhu Thing — Cai, Kg — Mét v.v ; quan Iy v6 vat tu; cho phép xuat 4m kho nham linh hoat trong
cong viée, xuat diéu chuyén kho thao tac don gian.

Tdng hop o db Chifc nang
i - ek I:if‘ Tinh gi& trung binh
Von béng tié o . R
fin béng tién \{\} —_— ﬁ _-..\} r-ﬁ" Tinh gi4 trung binh di ddng
Bén hang i Mhap kho NhépEét = Kut kho ? Tinh gid nhap trudc wult e
T * ST Tink bai t8m kha tre thii
ua hang X ?} —
\ anh muc
N U

Yatte hang hoa [ Nhom hang hod, vat tu

Briéu chuypén

Ej Hang hod, vat bt
I m Khao hang
Gia thanh 5 D Danh mye hop ddng, v vige

Tai san, CCDC

Nh.ép g P [ Nhém hop déng, v visc

Béao cao thué

Béao cao tai chinh

ID Ban o hang nhap Bo cdo hang tin kho
H& thang Bao cho hang xuit
A
AR \&5
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V. TAI SAN CO PINH & CONG CU DUNG CU

CONG TY CO PHAN S.1.S VIET NAM

S.1.S VIETNAM JOINT STOCK COMPANY

Theo doi, quan 1y chi tiét thong tin Ve TSCD nhu gia tri, khau hao, ngu6n hinh thanh, bo phan
sir dung, theo doi xudt x{r nguon gdc tai san; theo ddi ting giam va ly do tang giam tai san c6
dinh; hd tro cong tac kiém ké TSCP. Tinh toan va phan b6 khéau hao TSCP theo bd phan st
dung, theo ngudn hinh thanh, dong thoi cho phép diéu chinh khau hao theo tinh hinh san xuat
kinh doanh thuc t&; 1én cac bang khau hao va phan bo khau hao tai san theo quy dinh cia BTC
(QP 206/2003/QD-BTC ngay 12/12/2003 va thong tu s6 10/TC/CDKT ngay 23/03/1997).

ii Danh myc

[ Céng cu, dung cu

Viin bé’mg tién 3
[® Tinhphanbd CoDC

%

inh khéu hao

Ban hang [ Khaibso gidm CCOC

Ej Phén bd CCDC

Mua hang

Wit tu hang hoa

Tang nguyen gla
tai zdn A

AR g—®

[j Bigu chinh CCOC

Thai khau haa Bigu chlnh khéu .
t3i £an Tal 2an hao Ej Mgudn vwin
Tai sén, CCDC =
S g‘ .\ [ Lidoténg gidm
Gia thanh | Ej E& phan s dung
A Phén bd khau o
Giam tai zan hao Ej Mhdm tai zan

Béao cao thué

|5l Bao cao

Bao cao tai chinh Béo co téi sdn cf dinh Biéo cao CCDC

Hé thing

A

G\
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VI. KE TOAN CHI PHI & GIA THANH SAN PHAM

Theo ddi, tap hop chi phi dén timg san pham, cong trinh, ké ca cac san pham vu viée 1a dich
vu. Phan tich chi phi theo khoan muc, yéu td. Tinh gia thanh san pham theo cac phuong phap
nhu tap hon chi phi gian don, phan budc, hé s6 va dinh mtrc. Tap hop va phan bd céc chi phi
san xuat nhu nguyén vat liéu, chi phi nhan cong truc tiép, chi phi san xuat chung, chi phi may
thi cong cong trinh, chi phi quan 1y, chi phi ban hang — giao dich. Tiéu thirc phan b tu dong
hodc theo chil quan ciia ngudi quan 1y rat da dang tuy thudc vao dic thu cua ddi tugng duge
san xuat va tinh gia thanh san pham nhu phéan bo theo hé sd, theo mot tiéu thirc d khai bao (chi
phi nguyén vat liéu, chi phi nhan céng, doanh s, gia tri hop dong v.v).

s WWW.SIS.vn
0243511 7785
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: _ S Cép nhét d& dang
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Béan hang 5
: Tinh gia vin

Chidc néing

\.-"u \;ec ho'p bt kho Nhdp kho BT Tinh gia thanh dinh muc
Mua hang
Danh muc
Yt tr hang hoa [ Cée danh muc

Tai san, CCDC i [ Cap rhat dink mirc
il — b —-—
Gia thanh ﬂ/ \ [ Khai bao phin b
Tinh gia thank F'han b fur ddng Két cég:q WEn bt Phiéu K& toan
Béao céo thué
/5| Bao cao
Bao cao tai chinh 5 <

Béo cao theo vy vigc Ban cho chi phi theo tigu khodn

Heé théng N .
D B cao gqua tiink s3n muét [D Bao cao gia thanh cong tinh xéyp 13p

\tj%‘ \\ >
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VII.  PHAN HE BAO CAO THUE

Khai bao thué dau vao, dau ra tir cac phan hé ké toan Mua hang, Ban hang va Vén bang tién dé
1én cac bao céo, bang ké thué dau vao, dau ra (mau 03/GTGT, 04/GTGT, 05/GTGT), t& khai
thué, cac khoan phai ndp ngan sach, cac s6 theo doi thué duoc hoan lai, duge mién giam, bao
c4o tinh hinh str dung ho4 don v.v. Cap nhat mau biéu méi nhét theo Thong tu 60/2007/TT-
BTC, Thong tu 32/2007/TT-BTC, Thong tu 127/2004/TT-BTC...

3 P =
Tl':l’ng hap So do /7| Chitc néng
o 5T Mhap hidon GTGT déu vio
viin bang tién \
g f $ —‘ B Nhip hidon GTGT déura
Bén hang LL-.__.,___.
Thué dau vao
Mua hang
Danh muc
Vat ty hang ho o
aliy hang o T Khai thué GTGT [ Thie sudt
Tai san. CCDC v ’
I $
Gia thanh A )
Thué daura
Béao cao thué
£l BAo céao
Bao cao tai chinh .
[ Banaks thué 58 theo dti thué GTGT duoc hadn lsi
He thang Tit khiai thé 58 then déi thué GTGT duge migh gién
7 ;
<A B4a cdo finh hinh =i dung hda don
14%\ \&5
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MMAu as: 0LAGTGT
Ean hiioh kém theo Thong tur
S5 607 2007/ TT - BTC ngay
L46,/2007 o ba BY taichioh)

TConyg Hoa Xa HoiTho Nghia Viet Nam
Boc kip - Tu do - Hanh phiic

T0 KHAI THUE GIA TRI GIA TANG(GTGT)

101Ky timk thee: thang 11 miom 2010
[02] MGUSI MSP THUE : CAMS TV S PHARN SIS VIET MAM
1031 Ma so thue : [0 [ Jlo ]2 «][s]e]=]o] L1
[04] Blia chi tru s@: 35 17/183 Bdog Tien [05] Ouinfhuyén: Bicag Ba
[07] Bvi¢u thoai: 04 3511 7785 [08] Fax:

[@s] Tinh/ Thanh pho: TP Ha ool
[C9] E-IvIail:

Pon wi tidn: PXdne Viet Tam 2

sSTT TR Lol L e DL oL b Thee GIGT
dchma oo thme TGT)

A Ilf_\lgflng phad Sk hoat déoms mma. ban tromgs Ky (damnh dam 1oj

B [Thee GTGT con dwoc Khaw e k¥ 1rwoc cABVER same il
L= Eé Khad 1Thee =TT phiad mop MNiehm sich mhi e

1 [Hame kon, dick va (HEIDV) snma vaoe

1 [Hamg hoa dickh ve mea vao bromg Ky (1Z[= 1]+ s Fl=nS+070 [112] 1135]
a Haog bhod dich vy mua ~&0 troog ouwdc [14] [15]
b Haog bod dich vy ohap kbhdu [L&] [L7]
2 Erlem chink 1thee GTGT cia HHDV mea v i K¥ 1resc

= & Bidu chinh tang el | [L9]
b + Bidu o hinh gifm =01 | 213
§ | Tome so 1hee GTGT cia HHDV mea vao ([22I=[1F]1+119]-121 ] 1221
4 |Tomgsso thee GTGT duwoc Kham 15w K¥ 8ay 1231
II Eamis ko, dickh ve bam ra

VIII. PHAN HE KE TOAN TONG HQP & BAO CAO TAI CHINH

Cubi ky ké toan, ké toan téng hop dugc thuc hi¢n dé thuc hién céc diéu chinh, hach toan trong
ky, thuc hién kiém tra ddi chiéu so tong hop va chi tiét, két chuyén tuy dong sé du va phan bd
chi phi. Sau khi kiém tra va thyc hién cac but toan cudi ky chuong trinh s& 1én dugce Bao cdo
tai chinh day du va chinh xac. Cac béo cdo tai chinh ké toan dugc thiét ké theo cac quy dinh
méi nhét ctia B tai chinh. Cung cip cac s sach ké toan diy du theo cac hinh thic s6: Nhat ky
chung, chimg tir ghi s6 va nhat ky chung tir. Thudng xuyén cap nhat cac Thong tu, Quyét dinh
moi nhat cia BTC nhu: Quyét dinh 48/QD-BTC, Quyét dinh 15/QD-BTC, Thong tu 60/TT-
BTC, Thong tu 32/TT-BTC, Thong tur 105/2003/TT-BTC, TT 133 v.v.

' So dd | Danh muc

Tidng hop
B TE QD 48/2006/TT-BTC)

Win béng tién

— \\/\ B&ng can ddi ké toan

B TE [G8 15/2006/Q08-BTC)

Ban hang

Mua hang

Wat tu hang hoa

Tai sén, CCDC

Gia thanh

Bao céao thué

Bang can ﬂol SDPS cla

B TEATT 1052003/ TT-BTC)

m TKITT 55/2002/TT-BTC )

= \v Bdo céo KO SXKD.
' ;,r. | [ Tk (36 1864/1998/0D-BTC)

Bén cho ding tign theo pp

B TK (B8 144/2001/08-BTC)
= tgc ligp

cac tai khodn
B TE(TT 85/2002/TT-BTC)

Thuyét minh b&o céo ta
chith ném

Bao cao tai chinh

Hé thiing

A
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B4a c40 tai chinh theo 3B 48/2005

B/e TC theo 0B 144/2001/08 ETC

: B/c TC theo TT 105/2003/TT-BTC
B/c TC then TT 55/2005/TTBTC

B/c TC cho DNXL theo 08 1564/1 392/00-ETC

IX. QUAN TRI HE THONG

Quan ly, phan

) PHAN MEM THEO YEU CAU

quyén sit dung cho moi nguoi dung tuong ting voi moi cong viéc dugc
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giao, phan quyén chi tiét dén timg chire ning, timg thao tac. Kha ning bao mat & an toan
dir liéu cao dac biét voi hé théng nhiéu nguoi cung truy cép, st dung va khai thac dir li¢u.
Co ché sao luu va khoi phuc dit liéu don gian, dé thuc hién. Khai béo cac tham sb hé théng
théng nhat, da dang, linh hoat.

S.1.S VIETNAM JOINT STOCK COMPANY

T = =
Tang heie 2 Chidc nang
= = . - Tao s liéu l3m visc @ Quan tn ngudi s dung
Vion bang tién — '
Ban idng XBSD tri w& kidm bra 54 ligy @ Qudn 1j menu
Y B s Wy L
Mua hang 'E; Sao chép =0 ligu vaodra q " Tham =8 tup chon
Vat te hang hoa B; Update chutcng tink Q Khai bao ndm tai chinh
e [ =
Tai san, CCDC o 7 ﬂ Danh séch man Hink nhap
gl ’Luu trit [Backup] 20 ligu i =
Gia thanh

Bao cao thué

| Bioin v oot st
Béao cao tai chinh u
5 = | Mgoai té
Hé théng .

. | L’; T§ gi& ngoai té
i N E
ré. \&S
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PHUONG PHAP & QUY TRINH
DICH VU BAO HANH SAN PHAM
SIS INNOVA 6.8.1 - TRAVELAS

Du 4n dugc coi la thanh cong chi khi DN khai
thac hiu qua dugc nhimg tinh ndng ma chuong trinh

cung cap theo yéu cau dat d6i voi giai phap. Pé DN :: '

c6 thé khai thac t6t nhat chwong trinh phan mem cling T ___!-jl :

nhu nhitng thay d6i méi pht hop vé6i yéu cau quan tri a "f-. [ : | : / gﬁf T

moi cia DN thi nghiép vu bao hanh, bao tri & nang i - ‘é:u

cap phan mém la mot yéu cau bit bude va cuc ky quan ot f_ (V[ ITc G

trong. E{"fr’sfr“ro ™
Dé c6 mot giai phap dich vu t6i wu, SIS di khong e E /[ _{t

ngumng cai thién va d6i méi hinh thire, ndi dung cung

cap dich cho cho DN. Bén canh do, do1 ngii phat trién

san pham lién tyc dwa ra nhitng dong san pham, nhimng

tinh nang moi, tién ich méi dé cap nhat & nang cip san pham khong ngimg déap
g nhu cau ngdy cang cao clia quan tri doanh nghiép.

1. Noi dung thuc hién nghiép vu Bao hanh, bao trisian phim

S6 14 Ngb 183, Phé Dang Tigng Pong, & www.sis.vn =50
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, hiéu qua

— 4

1.1 Cép nhat thong tu, quyét dinh mdi nhat ciia Bo Tai chinh

1.2 Bao hanh céc 16i phat sinh

1.3 Tu van st dung, sao Iuu & an toan dit liéu ...

1.4 Hb tro cai dat, chuyén d6i chuong trinh phan mém khi khach hang phét sinh

1.5 Pinh ky can bd Kiém tra chit lugng dich vu s€ kiém tra tinh hinh st dung, hd tro
& thong bio nhimg chinh sach, san pham, tinh ning méi cho Quy khach hang

1.6 T6 chirc dé khach hang sir dung san phdm tham gia cac 16p, khoa hoc tap trung
mién phi.

1.7 Cép “S bao tri /Phiéu bao tri” cho Khach hang khi khach hang ky dich vu bao tri

2. Quy trinh thyc hién nghiép vu Bio hanh, bio tri sain phim

1.1 Quy trinh ludn chuyén thong tin Trung tam Dich vu chim séc khdch
hang:

Can b6 1080 Cén bé bio hanh |

Ngudn thong " Cén b6 1080 tiép )
tin dén ~ nhéan thong tin

'

" Phan bd thong fin Tiep nhan
cho céan b BH thong tin
| rhuivan tréch 4 \ 4
' Xir 1y thong tin
N
[ Cén bd 1080 phan
cdn hA Lhie viv 1Y
Y
[ Xt 1y cho KH ]

Ghi chu:

e Phan b thong tin cho can bd BH chuyén trach nghia 1a: chuyén thong tin cho can bd
BH hién dang phu trach cham s6c KH d6

e Ngudn thong tin dén: Tir KH, cac phong ban

e Ngudn tiép nhan va phan hoi thong tin: c6 thé qua fax, email, tel, skype, thu tin

e Truong hop can bd BH dugc phin cong khong xir 1y duge: ¢6 thé do khong di ning
luc, hodc do khong c6 thoi gian phan hoi cach xir Iy cho KH

S6 14 Ngb 183, Phé Ding Tiéng Pong, WWW.sis.vn =50
P. Trung Liét, Q.Béng Da, TP. Ha Noi 024 3511 7785
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1.2 Quy xit Iy I6i ciia Trung tam Dich vu chim séc khdch hang:

I| KH I I| Can bé I Phong TK || Phong KT C6 vén
B. Yéu cau xtr ly Tiép nhan 16i J
. > 16 }_"

LGi da
phat sinh?

Y
X ly cho KH

S.1.S VIETNAM JOINT STOCK COMPANY

HSKH-BH/01
CSDI -BH-DSI /01

XU ly cho KH BBXL-BH/01
SBH-BH/01

HSKH-BH/01

CSDL-BH-DSL/01

D& nghi tu van

¥V

HSKH-BH/01
CSDL-BH-DSL/01

A 4 A 4 \4

Tu van Tu van Tu van
nghiép vu ky thuat khéc

Tra I6i ]

&

BBXL-BH/01 I Xir Iy cho KH | _
SBH-BH/01

Ghi chu:

e Truong hop xur ly online cho KH, can bo 1080 va can b6 BH phai vao bién ban xu ly
161 trén lotus (trudng hop nay khong cé s6 bao hanh)

e Truong hop xir Iy truc tiép tai tru s ciia KH ngoai bién ban xir 1y 18i (bién ban gidy),
can bd BH phai xac nhén vao so bao hanh.
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e Néu van dé KH dang gap phai khong phai 1a 16i ctia phan mém thi chi tu van cho KH
hudng giai quyét

CONG TY CO PHAN S.1.S VIET NAM

3. Phuwong thirc thue hién Bio hanh, bio tri sin pham

Dich vu bao hanh chuong trinh phén mém s& dugc thuc hién qua céc hinh
thirc co ban:

" Bdo hanh tryc tiép: Cén b) SIS Viét Nam s& tién hanh bao hanh tai
cho khéach hang trong truong hgp cac phuong a4n bao hanh tur xa
khong thyc hién duogc.

= Bio hanh tir xa: Doi ngii bao hanh SIS Viét Nam sé& tién hanh st
dung truy cap tur xa qua Internet (TeamViewer) dé ti€én hanh thyuc
hién dich vu ctia minh

» Ngodira co thé tu van, hd tro & bao hanh san phém qua: Tel, Email,
Fax, ...

Ngay khi phat sinh sy ¢ DN lién hé ngay voi Trung tdm cham soc KH caa SIS Viét
Nam dé kip thoi xir 1y (Tel, Fax, Email...). DVKH s& dugc giao cho can bd chuyén
trach chiu trach nhiém xir 1y chinh, thong tin SIS s& cung cip, ban giao day du dé tién
trong qua trinh giao dich.

Khi can thuc hién dich vu, SIS sé& tién hanh can thiép xur Iy ngay lap tic khi su )
phat sinh v&i truong hop thyc hién dich vu tir xa va thoi gian khong qua 24 gio néu
thuc hién dich vu truc tiép tai DN v6i KH c6 khoang cach <=200 KM tir HN va khong
qua 48 gio voi KH co khoang cach >= 200 KM

4. Thoi gian thuc hién Bao hanh, bio tri sin phim

= Thoi gian bao hanh san pham thudng 13 01 nim

= Khéng gii han thoi gian bao tri san pham nham dam béo tinh lién
tuc trong ca mot qué trinh dung san pham vadi qua trinh phat trién
cua DN.

5. Quy dinh trach nhiém thwe hién Bdo hanh, bao tri san pham

Trung tam dich vu cham séc khach hang van hanh dé thuc hién cac
chtre ning nhiém vu chuyén trach ctia minh dam bao cung cap t¢i khach
hang mét dich vu: kip thoi, chinh xac, ddy du vé6i tinh than trach nhiém
cao. Bé dam bao diéu nay trudc hét co ciu nhan sy co phan cong cong
viéc, trach nhiém rd rang:

5.1 Phu trdch trung tim bdo hanh sin pham:
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Chiu trach nhiém chung hoat dong cua trung tam, kiém soat chit
lugng phuc vu khach hang cua cac can bg trong bo phan dam bao cung
cap chat luong dich vu tbi wu cho khach hang. Dong thoi dé ra cac
chuong trinh cham séc khach hang, tu van cho khach hang khai thac t6i
da phan mém quan tri. ..

5.2 B¢ phdn xuw ly Hotline - Online

Gdm nhirng can bo nim viing Vé nghi¢p
vu phan mém, san pham phan mém cling
nhu nhimg kinh nghiém, kién thirc tu van.
Ho tlep nhan cac van dé tir khach hang,
phan loai & xu ly mdt cach nhanh nhét,
hiéu qua nhit co thé. Nhing van dé lién
quan den nghiép vy, tu van ho s& 1a nguoi
truc tlep xu ly cho KH. Nhirng Van dé nam
ngoai tam kiém soat mang yéu t6 ki thuat & mét nhiéu thoi gian hon thi s&
duoc chuyen dén can bd ky thuat xu ly

5.3 B§ phan kj thudt vién xi Iy sw co

Chiu trach nhi¢m quan Iy mot lugng khach hang nhét
dinh. Ho s& c6 trach nhiém thuc hién xu Iy cac su co
tiép nhan tryc tiép tur khach hang hodc nhirng sy s6 duoc

y
chuyén tir b phan Hotline (1080) '

! ,_ %;» o

Ho sé& chiu trach nhiém vé chét luong dich vu cham
soc khach hang vdi nhitng khach hang ho quan 1y trude
phu trach phong, KCS va cong ty.

Day la b phén san sang thyc hién nghiép vu bao
hanh truc tiép (onsite) khi can thiét de dam bao tién do,
yéu cau cong viéc dich vu mot cach t6t nhat.

54  Bj phin KCS

bay 1a bo phan hoat dong dam bao chét lugng cua toan bo qua trinh tir
trudc, trong va sau khi ban hang cua SIS Vi¢t Nam. B phan nay s€ kiém
tra, kiém soat chat luong San phém Dich vu cung cip cho khach hang
nhu: Y thire/thai d6 phuc vu, Chét lwong phuc vu, Tai liéu thue hién dich
vu, Quy trinh thyc hién dich vu, san pham cung cap cho KH..

6. Théng tin thuc hién dich vu Bio hanh, bio tri sin phim
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Trung tdm chiam séc KH, SIS Viét Nam

< 14/183 Pang Tién Pong, Déng Pa, Ha Noi
#+ Tel: 04.35117785 Fax: 04.35117787

+ Hotline: 04.22002200

4+ Email: support@sisvn.com

7. Ning cip san phim

Do sy phat trién manh mé& va khong ngimg ctia cong nghé thong tin,
nhimg thay doi trong quan ly, quy mo kinh doanh cua DN ma giai phap
phan mém cung can dugc thuong xuyén nang cap dé dam bao DN van co
hé théng phan mém phu hop, tién tlen Do vy, SIS VN luén chi trong
vao phat trién san pham & cung cap cho khach hang véi chét luong t6t
nhét véi cac g61 dich vy nhu:

= Nang cip san pham phién ban moi

= Nang cip chirc ning méi

= Nang cép tién ich méi

= Nang cip theo yéu cau dic thu cia DN

Trdn trong cam on va mong muon duwoc hop tdac lau dai!
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S6 14/183 Pang Tién Pong, quan Pong Pa, Ha NGi
Tel: 024 3511 7785 | Fax: 024 3511 7787

Web: sis.vn | Email: sales@sis.vn
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