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1. PHUONG CHAM SAN PHAM:
SIS INNOVA 8.0.GL

Giai phap quan tri t6i wu cho linh vure giat la

Lan dau tién trén thi truong phan mém Viét Nam, Cong ty CP SIS VN dwa ra phién
ban phdan mém SIS NNOVA 8.0.GL - Phan mém qudn 1y dich vu gidt la. Trén co
S& nhiéu nam nghién ciru va phat trién diea trén nhitng yéu cau cia cdc DN trong
linh vuee ddc thii ciing nhw tim hiéu cdc gidi phap quan 1y dich vu bang phan mém
cia cdc nwde tién tién trén thé gidi.

2. QUY TRINH VA YEU CAU QUAN LY DICH VU GIAT LA

2.1 Vande

Hién nay, cac doanh nghi€p hoat dong trong linh vuc giat la dang phat trién manh,
theo d6 canh tranh ciing rat quyét liét giita cac don vi ciing cung cip dich vu nay.
Viée thanh lap khong kho, nhung cong viéc quén ly cac hoat dong hi¢u qua va
phat trién bén virng doanh nghiép la mot tro ngai rat 16n néu DN quan 1y cac hoat
dong cua minh bang thii cong nhu: gidy to, excel. .

Ly do chinh ma cac DN chua tim hoac tiép can dugc giai phap quan ly dich vy
bang phan mém 1a do khong tim duoc nha cung cap phan mem trong nudc, néu co
tim duogc gidi phap thi cua nude ngoai, chi phi dau tu rat 16n cung véi dich vu
chuyén giao, hd tro sau nay vo ciing khé khin vé khoang cach dia 1y ciing nhu chi
phi thuc hién dich vu.

Do d6, Doanh nghiép cdn mot giai phap phan mém trong nudc véi muc dau tu
hop 1y nhung hiu qua quan Iy cac hoat dong rd rét, c6 su két ndi gitta quan 1y
dich vu va cong tac ké toan, xac dinh 13i/16 kinh doanh chinh xéc...Quéan tri giao
dich véi Khach hang don gian, khoa hoc va chuyén nghiép

2.2 Kho6 khan

Do quan Iy thu cong: S6 sach, gidy to, excel do nhan vién giao dich hodc quan ly

ghi nén gay ra nhitng kho khan va rii ro trong quan 1y. Cuy thé:

e Kho khan trong viéc quan ly tién: Pt coc, thanh toan. ..

e Kho khan trong viéc quan 1y nhan - trd hang hoa cua KH: Cham, sai s6t

e Kho khan trong viéc quan ly thong tin khach hang: Tén, DPia chi, Pién thoai,
CMTND, chiét khiu...

e Kho khian trong viéc quan Iy mat hang: M4, Tén, Gia dich vu, Anh...

e Kho khin trong viéc quan 1y chi tiét yéu cau ciia KH nhu: Giao hang tan nha,
giao hang tai DN, ...

e Kho khin trong viéc tinh toan hiéu qua: Két qua kinh doanh (13i/15) ctia DN,
doanh thu theo ca — ngay lam viéc...
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e Kho khan trong viéc quan ly dir li€u, thong tin: Bdo mat, that thoat, sai sot,
cham, roi rac...

e Kho khin trong qué trinh hop nhat dir liéu: Giita cac cira hang giat 1a voi VP
chinh néu DN c6 nhiéu ctra hang hoat dong dich vu nay

2.3 Mo hinh tong thé & Giai phap thuc hién

2.3.1 Quy trinh tong quat dich vu:

CHUVEN BEX PHONG GIAT PHAN LOAIVAL

e o o i R o o A A A IS S = o= = i e i e oo A A

B — — — — — — o - mmmm e e e e e mmmmm - - - = B — — —m m m o m m e m m e m m e m m e mm o m— - -4

CHUYEN GLAO CHO KH

2.3.2 Quy trinh xir 1y nghiép vu trén phin mém ddi véi Xwéng giiit cong
nghiép:
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QUﬁN LY NHAN HANG
Gigy in nhietsneu hEn | Gan tem vach vao d6
[ Chuyén sang bo phan giat

QUAN LY PONG HANG

| Man hinh gizo nhan trén PhEn m&m |

ﬁ QUAN LY TRA HANG

| Bang ké hang haa, haa don khach hang giri | 3 R
f |

Phin mém lhru trir:
Thing tin Khach hang
Thong tin mat hang giat &

In tem ma vach din SP ‘ Man hinh giae nhan trén Phan mém
Théng tin tem: Tén KH, Loai san pham

| In héa don/bang ké xudttra hang

2.3.3 Mo ta giao dich:

Quy trinh dugc chia chi tiét 1am 08 giai doan co ban, qua mdi khau s& c6 noi
dung thuc hién dich vu khac nhau bat dau tir Khach hang va két thuc cling 1a
Khach hang. Trong 08 céng doan trén ciing c6 thé nhom dudi goc do 03 nhom
giai doan 16n: Nhan hang - Xt ly - Tra hang

- Giai doan 01: Nhan vai ban tir khach hang.

Khi d6 can b giao nhan s& tiép nhan hang hoa can thyc hién dich vu dong thoi
ghi nhan céc thong tin va giao dich:

e Thong tin hang hoa

. Th@ng tin yéu cau dich vu, th(‘yi gian, hinh thtrc giao hang

Théng nhat voi khach hang vé cac kha nang c6 thé phat sinh khi thyc hién dich
vu gidt 12 di voi san pham va trach nhiém lién quan (neu co)

Thong tin, phan loai khach hang dé c6 chinh sach chiét khiu twong tng
Thong tin tién dit coc

In bién lai giao nhan giri cho KH, luu va ké toan (03 lién)

Gan ma khach hang...vao san pham dé tranh nham l4n
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- Giai doan 02: Thuc hién dich vu.

e Chuyén dén phong giat:
Khi nhéan hang tir khach hang, nhan vién thuc hién dich vu chuyén hang vao
phan loai dé Iyra chon phuong phap gidt phi hop. C6 thé chuyén bang xe day,
bang truyén hoic tay.

e  Phdn logi vdi:
Tuy theo chat li€u vai, do ban, mau sac, thoi gian tra vai... dé c6 phuong phap
gidt tot nhat

e Giat:
Hé thong gidt s& tiép nhan hang tir bo phan trudc dé thyc hién dich vu dam bao
theo yéu cau vé phan loai vai & thoi gian nhan hang. Thuc hién gidt kho hodc
giat udt.

o Vit & sdy:
C6 thé vat bang may li tdm hodc bang tay dam bao chat lugng vai khi vat,
khong bi thay doi, bién dang

e La, gép
Co the thuc hién viée 1a bang 1a hoi, 1a ép, 1a can hoic bang tay sau do thuc
hién gip vai tw dong hodc bang tay sao cho khong lam tai ban vai hodc nép
nhin. Boc hang hoa bang tui nilong dam bao vé sinh. Véi nhimg hang hod
khong can gap thi c6 thé thuc hién cho vao méc dé treo dam bao yéu cau

o  Duwa vao kho, moc:
Sau khi hoan tat khau gép hodc moéc thi tién hanh cho vao kho, ti, ké ...gan
mi ting ké (moc) dé cho tién kiém tra & tra hang cho khach hang. Dong thoi
can bo phu trach kho, k& va can b giai doan trude kiém tra d6i chiéu vé hang
ho4 twong tmg véi modi khach dam bao dung, di. Bao quan dam bao vé sinh va
chat luong vai

- Giai doan 03: Tra hang cho khach.

Khi tra hang cho khach dam bao tra dang chit luong, loai hang yéu ciu, thoi han
yéu cau dong thoi thuc hién cac giao dich:

DN (tiém) nhan lai bién lai tir khach hang

Kiém tra hang

Giao hang cho khach hodc tan noi (néu c6 trong géi dich vu yéu cau)

Thu tuc thanh toan

2.3.4 Cic bao cdo phuc vu quan tri diéu hanh:

e Bang ké dich vu giat 1a
e Bdo cdo tong hop doanh s6 dich vu gidt la
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e Béo cdo thu tién nhan vién theo ca

e Bado cdo cong ng mot khach hang

e Béo cdo cong ng chi tiét nhiéu khach hang

e Quan ly lich trinh giao nhan hang/Nhat ky giao nhan

3. GIAI PHAP QUAN LY BANG PHAN MEM SIS INNOVA 8.0.GL

Can ctr vao quy trinh thuc hién dich vu, nhimg yéu ciu cua doanh nghiép giat 1a
cting nhu phan tich, tu van cua SIS Viét Nam. Sau thoi gian dai nghién ciru va
phat trién chiing t6i dem dén cho cac DN trong nganh mot giai phap quan ly hiéu
qua qué trinh giao dich & hoat dong bang giai phap phan mém.

e Tén san phim : SIS INNOVA 8.0.GL

e Déi tuwgng ap dung : Xwoéng, tiém (cira hang) kinh doanh DV
giat la

e Bian quyén : Cong ty CP S.I.S Viét Nam

e Thuwong mai hoa san phim  : 01-01-2011
3.1 Giao dién lam viéc

Man hinh thiét ke than thién, don gian va khoa hoc véi bat cr can bo lam viéc
nao ma khong can hiéu qué rd vé chuyén mén: ké toan, tin hoc .

1 0udnj nhén, 14 hing

Wy | e an s o

W 5, i o &

Mhén bd hing Thutién Chitién Nhip 38 g cing Chuyn s6 o clia
ng dauky cac th sang nam

ey Y watly |
el | \E:'L( 'f!: vgiﬂfl Yul "»'}WF
% | il

Béo cho tng hop Béo chothu b 58 chiléh cong 58 chité obra Nhat ky Giao nha
Bw;‘éflch i P bl o e o clia mit khch ncila nhigu R s
he hang khéch harg

. N7 N o8 B .=

Khéch hing Hing hda Gié bén Darhmyc ca Danh gnuc ela Quln tr| ngudh s Tham ¢4 tuj chen

héng dung

3.2 Quan ly thong tin ddu vao

Cap nhat va quan 1y danh muc tir dién thdng nhit trong toan hé théng. Cac danh
muc c6 ddy di théng tin dé phuc vu quan 1y, tra ciru nhu: Thong tin khach hang
(tén, dia chi, dién thoai, Email, TK Ngéan hang,...); Thong tin hang hoa (Tén,
anh san pham, nhom me - nhém cudi...); Ca lam viéc (Loai ca, gid, ndi dung...);
Bang gia dich vu giit 1 twong ing véi mdi san phém, thoi gian...ngoai ra khai
béo phan quyén truy cap can bo
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Thoéng tin khach hang:

i Khach hang. F3-Sua, F4-Them, Fé-Doi ma, F8-Xoa, F9-Hien cac khach hang khong su dung, FIG Tim, Esc-Quay ra

Tén khéch hang m3 nhém MST Hantt Han mite ng' Fach BT Fax
khach hang 01 ab:
E:ﬁi Z B Suakhach hang,
o 1
Méikhach k2
Ténkhach Khéch san Thuong mai- Trade Hotel
Tén2
Djachl %5 Noioc Khénh, Ba Binh, Ha Nai
Beitac |Anh Narn
MesSthus VAT |C101218680 |
Taikhodnngémd 31| Phéithycla kréch hang
HenTTngmdml 30|
Han e ng- 20000 Elﬂ[l
Nharm khach 1
INhom khéch 2
Nhém khéch 3
Thugenhém kh
86 dién thoai
86 Fax
E-mail llnhtg
‘T khadn ngén hi (1234711223432
Ngan hing giao o Tai Tru 6 chinh NH
R Ghi chd Khéch hang thén thist
TEN_KH
Trang thé -C6.0-Khéng st i
ang théi It | 1-C. 0-Khéing sit dung ; Sl
Nhan [ Hiybe Théndinve cacicng 17760 Far o 551 7767

Thong tin ca lam viéc:

[l Danh muc ca. F3-Sua, F4-Them. F8-Xoa F9-Hien cac ban ghi khong su dung; Esc-Quay ra
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Vit tw, hang hoa:

a Sua khach hang. F3-Sua, F4-Them, F0-Xoa, * F6-Phan nhom, *F/G-Tim, Esc-Quay ra
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1-Ca, 0-Khéng st ding

Bang gia dich vu:

" Giaban, 3 s, F-Them, -4z, *F/6-Tim Esc-Quay
= Them ca Manh Ten_rh Ngay ban  Gis? G2 Gah Dae? Time2  Lser id? Daleﬂ T\meﬂ Jserid)
Ma ca llcan3 \ : S | i EhénLenMiﬂg-fhmww\Ha S % J "
Loaica '3 | 0-Cangay, 1-Casang, 2-Cachidu, 3- Catdi e B Campl - chite 1
Gt bt déu 22.00:00 o B Congle - chise . 1
Gigrvao 22:00.00 m DunBo DA Long eers W o | i
Gidtvao mugn 22.05.00 i vy 'Pé"'m" ot Ngyban U/UW/ZJM !
S T —— i ST — i
Gict bét déu vE 08:00:00 Bagald ‘7 1
Gicr vE 06:30: Glagal iz 1
L= 06:45: (,?”_W ‘ %5—
T (a5 o ‘ 150
He & gidm lurdng this 1.00
6i dung catoi |
Ghi chi 185t oA toi
L Trang thai 11 | 1-C6,0-Kheng =i dung
o Thing tin v cac tnidng tu d
P 4 0 8
| - TTrTTETTTETETETEETEETEEEEEEEEmEm-—- 1
. X . . A [N \ . A | oA . A I
. Khi KH dén giao dich, nhan vién vao giao dién |, Phiéu giao nhan: |
A \ I3 <A A~ . A 1
. nhan hang, sau d6 kiém tra thong tin KH trong hé | R R T i
| £ ~ A . A 1 gy obén: : 1
: thong & lap phleu g1ao nhan : : EH{! Ehach zan Thuwong mai - Trade Heiel :
| \ ~ A 4 \ , N ) ] .
i Chuong trinh s€ tu ddng lay danh muc hang hoa, 1 L QunSeo: mia 40000 Fos 0 I
| - - , \ 5 5 A \ ) h Acope em (=18 y
i hoac can cr vao anh san pham ma chuong trinh 1, L paom Fewm i
| 2, R , , T 1 I Quicmm L0 a0 Fow 0 1
+ dua ra dé can bo chon dugc chinh x4c loai hang 1, G e [
1 , 1 g : 1
1 hoa 1 1
1 1
: < X . n 1, R . a2 n 1 : Tong congs 70 000 "
: In phi€u giao nhan va két tuw dong mo dé thuc hién L D3 ra o :
! viéc thanh toan cho KH o T 0 !
1 [N} 1
' Thong tin nay s€ duoc luu vao cdc bdo cdo li€n ||  Pumogrhethaohwen  Cach :
1 1 1
| 1 1

quan va 1a thong tin dau vao cua giai doan Dong
hang & Chirc nang tra hang
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[l than tra hang

Chire ndng nhan hang | Béng hang Chirc nang trd hang
Ma KH | Tran The Linh | Gl nhidin hang | 09:17:55)
S8 tha [ | Didn thoai | 12323243434 | Mgy nhan hang 317052011
Mgz sink ( | S8 PN 3_ Hgay tra hang _- OSJWZCI 12 11_

3 Fiioa ding. Cobs Tadw-Fn

Tdng SL 2|  Tiénhang | 7 000 000 oK | 1786 714| Thanh tosn 6214 286
Tidn khach trd | Tidn thiva |
[ we [ v | s | we | sew | oo | Gex | see |
— — - - —

Véi chirc ning nay, chuong trinh s& quan 1y qua trinh nhap hang vé kho hoic chuyén
vao moc tir b phén giat 1a. Cho phep quan ly hang hoa cua timg Khach hang da hoan
thanh dich vu hay chua, nhap day du hang hodc bi mat néu co...

Chirc nang nay s& lién két ty dong véi chirc nang tra hang cua chuong trinh

E Mhan tra hang

Chirc ndng nhan hang “ Bong hang | Chirc nang trd hang
MakH | | | Gi& nhan hang 11:54:48

S8 thé Dién thoai Ngay nhan hang 08/06/2011
Ngay sinh it S8 PN 4 Ngay trd hang 09/06/2011

STT | Check M3 hang T&n hang 2 SL | Post
v
v
v
v
12B1002 O 7000 Ao fre em Cai 1 0
12B1003 O 4000 Quan nam Cai 1 0

Téng SL |:| Tién hang 140 000 CK 9 800

[ Check ]
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3Sis

3.5 Quan ly trd hang
Khi KH dén nhan hang nhan vién s& vao giao
dich - chirc nang tra hang d¢ xac nhén cac thong

! : ! 1
' 1! 1
I H !
1 1
1 . A 9 \ ’ [} 13 - .
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| - 4 \ <A . A \ \ I
. Can cu vao phicu giao nhan tir KH chuong trinh | I QuinSoo gan 3000000 Fon 2 :
1 ~ A A . A 1 ’ . 1 =
i s& tu dong dua thong tin ve hang ho4, dich vu h L QuinAu-Dai 4000000 Fou :
. lién quan d€ xur 1y nhu: Ngdy gio tra, nhan vién ! 2 Myc g <20 :
. tra, loai hang va thanh toan. .. ' :
: 1 : Tong cong 7000 000 1
A . I3 I3 . 3 tea .
. Churc nang nay s& tw dong lién két véi cac bao 1| Bairm “' !
, A . - & Iad I}
. céo dau ra nhu dich vu theo ca, doanh thu giat ' i :
| 1‘ 'L 1
a...
1 [}
| : 1 Phuting thite thanh én Cazh :
' 1! 1
: 1 : Nuay hen 3 hang : 050620 11 1
1 : 1 Xac dinh 1o o the =av ra zan khi e dung dich v, :
I G '
1 1
: | ©- - Rap mich :
: | : - Bong & - Phaimfu |
I :, - ChAy cue - Eac mAu :
: |: Q- ThAm da - G d od/bong 1
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! 1! 1
: ! Ehads hang ky #n: 1
1
T a
- B o~ - - T Y
Chitc ndng nhan hang H_ BSra hadna H Chitc nang tra hang
Clra hang K1 Kho o
Ca lam vige CADT & Gidr tra hang 11:54.48
NV tr hang W it Ngay tré hang 08/06/2011
M& khach hang [ | o9 hetidan i
50 the Disn thoai Ngay sinh NULL.

F4-Thérm

STT Check | Ma hang GiavND Tin %MD

1281003
£ >
Tong 8 kvang © Ténwa [ oo
e ha 140 000 " 3 -
T|e.r1hanﬁg Tién thira 54 900
Chiét khau 9800

Sita "

=

Tim " Check [ -

3.6 Qudn ly thu — chi

WWW.Sis.vn

0243511 7785
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Quan Iy thu — chi 1a diéu bat budc v6i DN. V6i khich hang thuong thanh toan 100%
tién mat va ngay sau khi DN nhén hang. Tuy nhién, DN hoan toan ¢ thé thyc hién, theo
doi, quan ly dugc dong tién vao ra tir cac hoat dong khac.

Quan ly thu:

' Phieu Th. F3-Sug, F4-Them, F8-Xoa, Esc - Quayra
| Noct  Soct Ma kh Ten kh Dia_chi Dien_gai S0 tien [
26/05/2011 0000001 guyen Thi Thu Hoai Daan Phuong-Ha Mai thanh toan tien giat la 50000000 30:
28/05/20110000002  |KHOT i 5 )
OO0 KHR il Kl bao e th ten

Nodythutién 08062011

SEPT 10000

N ndg i kHO2 Khich san Thuemg mai- Tradk Hatel

Dia.chi 5 NgocKhanh, BaDinh, Ha Nei

Lydondp  Tiéndichw gistla

Satén 10000000

Hé thdng bao co quan tri s& dugc tu dong sinh ra
sau cac giao dich dugc thuc hién

Céc bao cao diy du theo nhiéu chiéu quan Iy phuc
vu diéu hanh mot cach day du, kip thoi nhat nhu:
Téng hop thu tién nhan vién theo ca, Bang ké dich
vu giat 1a, Bao cao téng hop doanh ) giat 1a, S6
chi tiét cong ng mot khach, S6 chi tiét cong ng
nhiéu khach, Nhat ky Nhan Tra hang. ..

" Bang kédichva:

BANG KE DICH VU GIAT LA

Tirnghy: 01012011 du ngdy: 08/06/2011

Chifug iir
Ditu gidi 56 liag Gi bdn Chiet kbsu Doank thu
ey s
4705 17 |Nauyen Thi Thu Hoai
000 - Quan tre em |cai s 20000 20000 100 0C
Then hang: 100 00
Tien chiet Khau: 1000
TR Fan s s
4705 18[KHO1 - khack bang 01 [ |
8580 - Quan e em. Jleai 10| 20000| 20000 200 0
| [7000- Ao e em lcai | 2| 120000 | 120 000 24000
Ten hang: 440 00
Tien chiet Whau: 20 00
Tang thanh toan: 42000
4703 19[Chu Thi Hant [ [
(8550~ Quan e em Jeai ] | 20000| 20 000 176000
Toen hang: 176000
Tin chiet khan: 17000

Nhat ky Giao — Nhan:

NHAT KY GIAO NHAN
Loc: Khich hing
Loc: 56 phiéu
Lgc: Tinh trgng: Di nhin | D dong | Da tri
Loc: Cita hang

6 chimg tir | Khich hang Dia chi Mit hing DVT|S6 lug Thanh Ngay dong|Ngay tri | Tink trar

000001 _[KHO01 - Anh Nam _|123 Ding Tien Dong. 56,000
- Quan bo nam Ca 2[12000 24,000 | 18-01-14] 19-01-14/20-01-14| Bdtrd
‘ - Ao Somi Ca 110000 10000 18-01-14] 19-01-14/20-01-14] Pdtrd
~Vay ngin tinnga 3] Ca 2| 11,000 22,000 | 18-01-14[ 19-01-14[20-01-13] Dawa

000002__|KH002 - Chj Huyén Em “Hoing Mai, EN [ 34,000
- Quin b0 nam Cai 2] 12,000 24000 | 16-01-14] 19-01-14] Da dong
~AoSomi Cai 110,000 10,000 | 16-01-14] 19-01-14] D dong

000003 _|KHO03 - Chi My S5 65 Hoing Mai, N [ 90,000
- Quan ot ni Cai 10 [ 9,000 90,000 | 14-01-14) Da nhar

| |

-
A A - \
S0 cong ng¢ khach hang:
SO CHI TIET CONG NO' LIEN CHO CAC KHACH HANG
T@Fngay .........d6n nGAY ...........
Chirng tor Dién giai | Phat sinh
Ngay [ Sé | No [ Co
CONG TY TNHH HAI LY
Duw dau 100,000
Tong Ps 2,400,000 | 1,100,000
Duw cudi 1,200,000
15-01-14 (000001 | 500,000 300,000
16-01-14[000002 | 400,000 400,000
18-01-14|PT0001 | Thu tidn hang cua khach hang 400.000
CONG TY TNHH NGOC QUANG
Dw dau 500,000
Téng Ps 700,000 | 1,500,000
Dw cudi 300,000
15-01-14[000004 300.000 00,000
16-01-14 000005 200,000 00,000

Quan ly chi:

Sua, F4-Them, Fi-Xoa, Esc - Quay ra

Moay ot Soct

Ma_kh Ten kh Dia_chi Dign_gial Soten
30705/2011 0000001 Houwen Thi Thanh Thuy Trang CungHa Noi (gt vay ke soc den tiang 500000003
J0/05/2011 0000002 KHOT 5 FE
83 Khai ba phiew chi tien
Ngaychitén | 06/062011
s6pe 0000003
N rhén igh KHOB Céingty Ngdi nha hanh phiic
Blachl 1718300y TiénDong, Béing Ba, Ha NG
Lydachi | Chiluang nhan vien
Sa fién 25000007
EONN
T
R .
Tong hgp thu - chi:
CONGTY CO PHAN 515 VIET NAM
TONG HOP THU TIEN NHAN VIEN THEO CA
T mady 010112011 dieh ngdy 0310612011
N“ﬁ-".;""'"“ Ma ea Ma NV Ten nhan vien Tong tkn Tri hi Tien nop
08062011 |CAD1 laBc 65 100 65 100
24052011 |CAD1 |ABC 2094 000 1344 000 250000
25052011 |CAD1 |ABC | Administrator 1716 000 765000 951 000
30052011 |CAD1 |ABC | Administrator 3050 000 1150 000 1900 000
30052011 [CADT [HOAI Hguyen Thi Thy Hoai 1300 00D 3200 000 5000 000
31052011 |CAD1 |ABC 360 000 30 000 330 000
Tong tien nop: 8431000
Npdty 08 thang 06 nam 2011
Nguisi lap biéu
(G ho, tém)
Téne hop doanh sé6: 77
ong hop doanh so:
GONG TV 63 PHAN 515 VIET Nam
BAO CAO TONG HOP DOANH $0 GIAT LA
T ngay QIIONZOTT A mpdy 0810612011
STT Ma KH Ten nhan vien Doanh thu Chiet khiu Tong tien
1 |Chu Thi Hanh 5200 000 3 584 00
ra (Cong 200 000 & 00
3 (Mguyea Thi Thu Hoal 100 000 29000
4 ddea & 00
5 lewgwgewy 50 000
& liwyuyuyuy
=
8 [KHO 1 |khach hang O1 1 881 000 5104 00
9 [KHOZ Kbdch san Thuwoug mai - Trade Hotel 510
10 [KHO4 123 1000 000 3000
Tong cong: 5431000 9085 10

Wpay 08 thng 05 nam 2011
Nguisi 1ap bidu
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3.8 Mgt sé thiét bi di kém

Mot hé thdng hoat dong ty dong hoan toan can trang bi mot sd thiét bi, ha ting di kém
de co6 thé ung dung va khai thac t6i da hi¢u qua cting nhu nang cao tinh chuyén nghiép

cua dich vu.
STT Loai Mo ta Yéu ciu
’ 5 \ , A \ > ,

1 My tinh May’chuA(Va may tram néu dung Bit buge
02 can bg)

5 YA May in ?hung tur, bdo cao, phiéu Bit buge
giao nhan

e a1 Loai gidy siéu bén chiu nudc, nhiét | ,, |

3 Giay in si€u bén khi gist & I Tuy chon

4 llz/éiy fh glay sied Loai may chuyén dung Tuy chon
Duing tay thao tac truc tiép trén

Man hinh cdm man hinh lam viéc khong can st \
5 . Ar 1 e : , Tuy chon
ung dung chudt hodc ban phim may
tinh
. Keét chuyén dung c6 phan mém ket

6 | Két dung tién n6i may tinh va may in. Khi thanh | Tuy chon
todn, in phiéu s tu dong md két
Dung dé€ ban ma vach trong qua

7 | May ban ma vach | trinh dong hang & giao hang cho Tuy chon
khéch

S6 14 Ngb 183, Phé Ding Tiéng Pong, WWW.sis.vn =50
P. Trung Liét, Q.Béng Da, TP. Ha Noi 024 3511 7785
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4. CONG NGHE UNG DUNG CUA SIS INNOVA 8.0.GL

, hiéu qua

4.1 Cong nghé hién dai - SQL Server
e Mo hinh kién tric 03 16p trong WS - St dung kién tric theo mo hinh 3 16p.

&

== WinForm
\ o
§
Database server %
Application server
ILop CSDL ILopung dung I op giao dién

»  Lop giao dién:
Lép nay 1am nhiém vu giao tiép véi ngudi dung cudi dé thu thap dir liéu va hién
thi két qua/dit liéu thong qua cac thanh phan trong giao dién nguoi st dung. Lép
nay sé& sir dung cac dich vu do 16p tmg dung cung cap. Trong WS diung Windows
Forms dé thyc hién 16p nay.

»  Lop ung dung:

Lép nay thuc hién cac nghiép vu chinh cia hé théng, su dung cac dich vu do 16p
16p CSDL cung cap, va cung cip cac dich vu cho 16p giao dién. Truyén thong diép
gitra 16p ing dung va 16p giao dién stir dung giao thirc HTTP thong qua mang LAN,
Internet, Intranet,... .Dé thuc hién 16p nay, WS dung WebService v4i 3 chuan
chinh: SOAP (Simple Object Access Protocol), WSDL (Web Service Description
Language) va UDDI (Universal Description, Discovery, and Integration)SOAP
(Simple Object Access Protocol), WSDL (Web Service Description Language),
truyén dir liéu theo dinh dang XML.

» Lop CSDL:
Lé6p nay thyc hién cac nghiép vu lién quan dén luu trir va truy xuat dir liéu cia tmg
dung. Lép nay s€ st dung cac dich vu cua cac hé quan tri co sé dir licu nhu SQL
Server dé thuc hién nhiém vu ctia minh.

e Dac diem ciia m6 hinh

1. Co so dir liéu tap trung:

= Dé quan ly, ciing nhu sao luu dit lidu
= Giam rii ro tht thoat s0 ligu
= D

B
A

¢ dang trién khai do chi can trién khai tai mot dia diém

2. Lop ung dung:
= (o theé trién khai tai mot noi hodc nhiéu noi,

S6 14 Ngb 183, Phé Dang Tigng Pong, & www.sis.vn =50
P. Trung Liét, Q.Béng Da, TP. Ha Noi 024 3511 7785
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= u:oc két ndi vé trung tam dir liu thong qua mang ndi by hay mang Intranet.
= Tdc do xur 1y dit lidu cao, giam thiéu thoi gian nhap liéu cia user.

3. Tinh di dong lon:
= Chi can vé1 mot thiét bi c6 kha nang két nd1 internet, | nguoi dung c6 thé nhap
s0 liéu ¢ bat ky noi nao.

4. Tinh bao mat cao:
= Pdy 12 mo hinh tién tién nhat hién nay, giam thiéu duoc rui ro trong kinh
doanh khi hé thong bi 15i.
= Tach riéng céac 16p, nang cao tinh bao mat cua h¢ théng.
= Bao mat WebService
= M3 hoa code va chéng dich ngugc
= Bdo mat ung dung

4.2  Phin mém c6 kha ning chay Online:

Dbi voi DN giat 1a c6 nhiéu diém giao nhén, thuc hién dich vu ¢ thé cho hé théng
chay Online trén mang Internet. Do d6 giai phap nay se¢:

= Phu hop xu huéng quan trj DN hién dai Online qua ha tang Internet

= Giam thiéu chi phi, riii ro trong giao dich

= Xo4 bo khai niém khoang cach: bat ky ¢ dau & vao thoi diém nao mién sao co
Internet 14 c6 thong dii thong tin can

= Hoan toan chu dong trong cong viéc

= Gidi phdp quan tri doanh nghi€p Online gitta Cong ty me va cac don vi thanh
vién

= Xu ly dit li¢u gitra tru sé chinh va cac don vi thanh vién Online ddm bao tinh cap
nhat, chinh xac, dﬁy du, toan ven.

= Hop nhat dit liéu cac don vi thanh vién, cac diém kinh doanh-ban hang, hé théng
bao cdo riéng I¢ cua tirng don vi thanh vién, ctra hang cling nhu bao céo cua toan
Cong ty.

4.3  Phin mém c6 kha ning tich hop v6i phin mém ké toan:
Véi doanh nghiép c6 nhu cau vira thuc hién quan 1y dich vu giat 13 vira thuc hién

lién két v6i hé thong ké toan dé dam bao tinh thong nhét, ké thira va ning cao hiéu
qua quan ly thi day la mot giai phdp san sang cho yéu cau do.

Tuy nhién d¢ dam bao hé théng van hanh 6t nhat véi chi phi hop 1y thi phian mém
quan ly dich vu gidt 1a va phan mém ke toan dugc cung SIS VN cung cap. Pay dugc
coi 1a mdt giai phap tron goi.

S6 14 Ngd 183, Phé Dang Tiéng Dong, & wwwisis.vn [=]:5 =]
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5. DICH VU CUA SIS VN POI VOI GIAI PHAP SIS INNOVA 8.0.GL

Phwong chdm Dich vu

Chuyén nghiép va Thanh tim nhit

PHAM CHAT NHAN SU PHUC VU:

Thuc hién dich vu theo thoi gian hai bén da cam két (luén luén dung gio)
C6 thai do phuc vu khach hang rat nghiém tac

C6 kién thtrc san pham tét va cach thirc phuc vu khach hang nhiét tinh

Can xir 1y triét dé cac van dé phat sinh cua KH, Update nhiing thay doi

Tu van dé khach hang khai thac san pham dugc tSt hon trong qua trinh st
dung

Al

Sy hai 10ng cia quy khach hang & thanh cong SIS Viét Nam phu thudc vao Chat
luong dich vu trudc, trong va sau ban hang. Do d6, chung toi mudn “hién thuc
hoa” chét luong phuc vu khach hang qua viéc xay dung cong thong tin két ndi
ONLINE Giira SISVN va Khach hang ngay trén san pham.

DANH SACH KHACH HANG TIEU BIEU

-~

S

» €
' snenan (3 v Bioconoor D

= NSV

Thép Viét - Sing

satca 3t A

DANH SACH MOT SO KHACH HANG GIAT LA TIEU BIEU

Hién nay da c6 hon 100 DN, xuong giat la cong nghiép, tiém hay ctra hang giat ui
da va dang sir dung phan mém SIS INNOVA 8.0 GL vao quan 1y hoat dong hang
ngay cua minh. SIS INNOVA 8.0 GL da tro thanh cong cy khong thé thiéu hodc
thay thé trong doanh nghiép, tng dung phan mém di gitp doanh nghiép nang cao
nang lyc canh tranh, chuyén nghi€p hoa chét lugng dich vy, nang cao hi¢u qua
SX-KD, tiét kiém chi phi ...

v' Giatla Nam Sao (Phi Doan, Q. Hoan Kiém, HN)
v' Giitla cao cAp Happy Laundry (P.Cau Gidy, Q. Cau Gidy, HN)
v' Tiém giit 1a Trang Dung (Phua b6, My DPinh, Tir Liém)

v' Giitla Cong nghé xanh (Nam Dong & P.Thi Piém, HN)
v DN Anh Kiét — Xwéng giat1a USA  (Xa Pan, Pong Pa, HN)
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v Xuwéng giidt 1a Hoc vién Quéin Y (Phung Hung, Ha Pong, HN)

v' Tiém giit 1a — Giat Ky (Hoang Mai & Minh Khai, HN)
v' Xudng giit 1a Servico (Thanh Tri, HN)

v' Giatla Gia Phong (Yén Ninh, Ba Dinh HN)

v

Tran trong cam on va mong muon duwoc hop tdac lau dai!

3sis

00t sha, s3ng ta0. Ne ub

A\

CONG TY €O PHAN S.I.S VIET NAM

S6 14/183 Pang Tién Pong, quan P6ng Da, Ha NGi
Tel: 024 3511 7785 | Fax: 024 3511 7787

Web: sis.vn | Email: sales@sis.vn
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